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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF MICHIGAN

SOUTHERN DIVISION
PALM TRAN, INC. )
AMALGAMATED TRANSIT )
UNION LOCAL 1577 PENSION ) Case No.: 2:20-cv-12698-LVP-EAS
PLAN, Individually and On Behalf )
of All Others Similarly Situated, ) Hon. Linda V. Parker
)
Plaintiff, ) AMENDED CLASS ACTION
) COMPLAINT FOR
V. ) VIOLATIONS OF THE FEDERAL
) SECURITIES LAWS
CREDIT ACCEPTANCE )
CORPORATION, BRETT A. )
ROBERTS, and KENNETH S. ) JURY TRIAL DEMANDED
BOOTH, )
)
Defendants. )
)

Ontario Provincial Council of Carpenters’ Pension Trust Fund and
Millwright Regional Counsel of Ontario Pension Trust Fund (together “Lead
Plaintiffs”) allege the following upon personal knowledge as to allegations
specifically pertaining to Lead Plaintiffs and, as to all other matters, upon the
investigation of counsel, which included: (a) review and analysis of public filings
with the United States Securities and Exchange Commission (“SEC”) made by
Credit Acceptance Corporation (“Credit Acceptance” or the “Company”) and
related parties; (b) review and analysis of press releases and other publications

disseminated by Credit Acceptance and related parties; (c) review and analysis of



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.433 Filed 07/22/21 Page 2 of 209

shareholder communications, conference calls and postings on Credit Acceptance’s
website concerning the Company’s public statements; (d) review and analysis of
news articles concerning Credit Acceptance and related parties; (e) review of the
enforcement action filed by the Massachusetts Attorney General; and (f) review of
other publicly available information concerning Credit Acceptance, related parties,
and/or the Individual Defendants (as defined below).

I. NATURE OF THE ACTION

1. This is a federal securities class action against Credit Acceptance and
certain of its officers for violations of the federal securities laws. Lead Plaintiffs
bring this action on behalf of all persons and entities that purchased or otherwise
acquired Credit Acceptance common stock from May 4, 2018 through August 28,
2020, inclusive (the “Class Period”), seeking to pursue remedies under the
Securities Exchange Act of 1934 (the “Exchange Act”). The Exchange Act claims
allege that certain defendants engaged in a scheme and/or made a series of false
and misleading statements and omissions, which artificially inflated the
Company’s stock price.

2. Credit Acceptance provides car loans to customers, who otherwise
have a hard time obtaining traditional financing, through a nationwide network of
automobile dealers. The Company’s tag line, repeated throughout its filings with

the Securities and Exchange Commission and communications with investors, is
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“We change lives!” and the Company asserts that its loans give its customers “a
second chance” to improve their credit scores by helping them find a car that fits
their needs and is within their budget. Nearly all of Credit Acceptance’s loans are
considered subprime. Credit Acceptance then packages these loans into
securitizations and sells them to investors to raise capital to fund more loans.

3. On August 28, 2020, the Attorney General for the State of
Massachusetts filed an enforcement action against the Company in Massachusetts
Superior Court which laid bare the very foundation of the Company’s business
model and profitability, revealing practices that rendered misleading the
Company’s statements that it complies with applicable laws and regulations. The
enforcement action alleged that the Company engaged in illegal and unfair and
deceptive trade practices with respect to auto lending, debt collection,
repossessions, and asset-backed securitizations. During the Class Period, and
while under investigation by the Massachusetts Attorney General, the Company’s
Chief Executive Officer (“CEQ”), Brett A. Roberts, sold $24 million dollars in his
own personal holdings of Credit Acceptance common stock, an amount that was
dramatically out of line with his prior stock sales. Even more troubling, Defendant
Roberts sold $11 million of his holdings weeks before the filing of the enforcement
action. See Section VIII.C, infra. The enforcement action filed by the

Massachusetts Attorney General alleged as follows.
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4. First, with respect to Credit Acceptance’s lending practices, the
enforcement action by the Massachusetts Attorney General alleged that the
Company (1) approved and funded high-risk subprime loans in violation of
Massachusetts law and regulations; (2) failed to disclose the Company’s deceptive
practice of marking up vehicle prices for cars sold to customers with low expected
collection rates; and (3) failed to disclose that the purchase of a Vehicle Service
Contract (“VSC”) was a required condition of obtaining a loan and that, (4) when
properly accounted for in calculating interest rates, the purchase of the required
VSC resulted in an actual interest rate that exceeded Massachusetts’ usury rate.
See Section IV.B.1, infra.

5. Second, with respect to Credit Acceptance’s debt collection practices
the Massachusetts Attorney General alleged that the Company, engaged in unfair
and deceptive acts or practices such as excess contacts and harassment of
consumers, including making approximately 1.7 million collection calls in
violation of Massachusetts law and regulations, calling borrowers up to 8 times per
day where Massachusetts law allows no more than two calls per week. See Section
IV.B.2, infra.

6. Third, with respect to Credit Acceptance’s vehicle repossession and
auction practices, the Massachusetts Attorney General alleged that the Company

(1) failed to calculate the deficiency amounts owed by borrowers based on the fair
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market value of the repossessed vehicle; (2) collected deficiency amounts from
borrowers that were not based on the fair market value of the repossessed vehicle;
and (3) failed to include a description of the calculation of the deficiency amount,
based on the fair market value of the repossessed vehicles, as required by
Massachusetts law. See Section IV.B.3, infra.

7. Last, with respect to Credit Acceptance’s securitization practices, the
Massachusetts Attorney General alleged that the Company “willfully deceived”
investors by selling securities by means of materially false or misleading
statements in offering documents that failed to disclose material differences in the
characteristics of the loans selected for the securities, allowing Defendants
unsustainably cheap access to the capital markets. See Section IV.B.4, infra.

8. Many of the unfair, deceptive, and illegal practices identified in the
enforcement action brought by the Massachusetts Attorney General have been
corroborated by Confidential Witnesses' (“CWSs”) in various geographic locations,
who have provided details on, inter alia, the unfair and deceptive nature of Credit
Acceptance’s lending practices, confirmed that the Company lent to customers
without regard to their ability to pay or the probability of default, approved loans

for customers whose payments exceeded 25% of their monthly income in

! Confidential witnesses (“CWs”) will be identified herein by number (CW1, CW10). All CWs will
be described with the use of neutral pronouns to protect their identities.
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contradiction of internal guidelines, approved dealers with “red flags” to push even
more predatory loans, and made collection calls to borrowers multiple times a day
without regard to applicable state law. The CWs also confirm that while customers
should have been informed that VSCs were optional, the product was so heavily
incentivized that Credit Acceptance loans included VSCs without the customer’s
knowledge or consent, with no real penalty imposed on dealers.

9. The market’s reaction to disclosure of the Company’s reliance on
illegal and unsustainable business practices and the true regulatory risk faced by
the Company was dramatic. Specifically, analysts at Credit Suisse noted, on
August 31, 2020, that the enforcement action “lays out the issues more clearly than
we have seen in the past supported by data from the underlying loans” and was
particularly relevant as the “evidence gathered and arguments made . . . could
strengthen” other state Attorney General investigations and lawsuits. Moreover,
the analysts expressed concerns as to whether the enforcement action would result
in material changes to the Company’s business practices or origination levels,
because “[i]f the company has to change business practices this could result in
lower expected collections and a write down to book value.”

10.  After disclosure of the enforcement action by the Massachusetts
Attorney General, Credit Acceptance’s stock price plummeted $85.36 per share, or

over 18%, to close at $374.07 per share over the two trading days ending on
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September 1, 2020, injuring Lead Plaintiffs and the Class. Many of the practices
identified by the Massachusetts Attorney General are currently also the subject of
complaints or investigations by at least 43 State Attorneys General and various
Federal authorities, including the Consumer Financial Protection Bureau and the
Department of Justice. Credit Acceptance has noted that the results of the
“regulatory investigations by both state and federal agencies . . . could have a
material adverse impact on [the Company].”

11.  After the Class Period, on March 15, 2021, further supporting the
allegations and evidence advanced by the Massachusetts Attorney General as to the
illegality of the Company’s practices, the Massachusetts Superior Court denied
Credit Acceptance’s motion to dismiss and granted in part the Massachusetts
Attorney General’s motion for summary judgment. See 99 33 n.3, 46, 64, 69, 77,
infra. Just over a month later, on April 29, 2021, Credit Acceptance announced an
“agreement in principle” to settle the enforcement action, estimated a probable loss
of $27.2 million, and announced the “retirement” of the Company’s CEO,
Defendant Brett A. Roberts. See 99 78, 84-5, infra. Shortly thereafter, Credit
Acceptance also announced the “retirement” of its Chief Legal Officer. See 99 86,
infra.

12.  Asaresult of Defendants’ wrongful acts, omissions, and scheme to

defraud, and the precipitous decline in the market value of the Company’s common
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stock, Lead Plaintiffs and other Class members have suffered significant damages,
as throughout the Class Period, Defendants made materially false and/or
misleading statements and failed to disclose material adverse facts about the
Company’s business, operations, and adherence to the appropriate laws and
regulations. Specifically, Defendants failed to disclose to investors that the
Company was violating the law when it (1) approved and funded high-risk loans
that it knew customers were unable to repay, see Section, IV.B.1(i); (2) engaged in
the unfair and deceptive practice of marking up prices for cars sold to certain
borrowers, see Section, IV.B.1(i1); (3) required the purchase of VSCs, see Section,
IV.B.1(i11); (4) engaged in unfair and deceptive debt collection and repossession
practices, see Sections, [V.B.2-3; (5) sold securities to investors pursuant to
materially misleading statements in the Company’s offering documents in order to
cheaply access the capital markets, see Section, IV.B.4; (6) that, as a result, the
Company was likely to face regulatory scrutiny and possible penalties from various
regulators or lawsuits; and (7) that, as a result of the foregoing, Defendants’
statements about the Company’s business, operations, reputation, and adherence to
appropriate laws and regulations were materially misleading and/or lacked a

reasonable basis.
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II. JURISDICTION AND VENUE

13.  The claims asserted herein arise under Sections 10(b) and 20(a) of the
Exchange Act (15 U.S.C. §§ 78j(b) and 78t(a)) and Rule 10b-5 promulgated
thereunder by the SEC (17 C.F.R. § 240.10b-5).

14.  This Court has jurisdiction over the subject matter of this action
pursuant to 28 U.S.C. § 1331, Section 27 of the Exchange Act (15 U.S.C. § 78aa).
15.  Venue is proper in this Judicial District pursuant to 28 U.S.C. §

1391(b), Section 27 of the Exchange Act (15 U.S.C. § 78aa(c)), as the Company
conducts business in this Judicial District. The Company maintains its principal
executive offices in this Judicial District. Substantial acts in furtherance of the
alleged fraud or the effects of the fraud have occurred in this Judicial District.
Many of the acts charged herein, including the dissemination of materially false
and/or misleading information, occurred in substantial part in this Judicial District.

III. PARTIES

16.  Ontario Provincial Council of Carpenters’ Pension Trust Fund
purchased Credit Acceptance common stock during the Class Period as set forth in
its previously filed certification, incorporated by reference herein, and suffered
damages as a result of the federal securities law violations alleged herein. See ECF

No. 16-2.
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17.  Millwright Regional Counsel of Ontario Pension Trust Fund
purchased Credit Acceptance common stock during the Class Period as set forth in
its previously filed certification, incorporated by reference herein, and suffered
damages as a result of the federal securities law violations alleged herein. See ECF
No. 16-2.

18.  Defendant Credit Acceptance is incorporated under the laws of
Michigan and maintains its principal executive offices at 25505 W. 12 Mile Road,
Southfield, Michigan 48034. Credit Acceptance common stock trades on the
NASDAQ under the symbol “CACC.”

19. Defendant Brian A. Roberts (“Roberts’), who is no longer with the
Company, served during the Class Period as the Chief Executive Officer (“CEQO”)
of Credit Acceptance and a member of the Company’s Board of Directors.

20. Defendant Kenneth S. Booth (“Booth™), who is currently the CEO of
the Company, served during the Class Period as the Chief Financial Officer
(“CFQO”) of Credit Acceptance.

21. Defendants Roberts and Booth are referred to as the “Individual
Defendants.”

22.  Credit Acceptance and the Individual Defendants are referred to

collectively as “Defendants.”

10
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23.  During the Class Period, the Individual Defendants, as senior
executive officers and/or directors of Credit Acceptance, were privy to
confidential, proprietary and material adverse non-public information concerning
Credit Acceptance, its operations, finances, financial condition and present and
future business prospects via access to internal corporate documents, conversations
and connections with other corporate officers and employees, attendance at
management and/or board of directors meetings and committees thereof, and via
reports and other information provided to them in connection therewith. Because
of their possession of such information, the Individual Defendants knew or
recklessly disregarded that the adverse facts specified herein had not been
disclosed to, and were being concealed from, the investing public.

24.  The Individual Defendants are liable as direct participants in the
wrongs complained of herein. In addition, the Individual Defendants, by reason of
their status as senior executive officers and/or directors, were “controlling persons”
within the meaning of Section 20(a) of the Exchange Act and had the power and
influence to cause the Company to engage in the unlawful conduct complained of
herein. Because of their positions of control, the Individual Defendants were able
to and did, directly or indirectly, control the conduct of Credit Acceptance’s

business.

11
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25.  The Individual Defendants, because of their positions with the
Company, controlled and/or possessed the authority to control the contents of its
reports, press releases and presentations to securities analysts, and through them, to
the investing public. The Individual Defendants were provided with copies of the
Company’s reports and publicly disseminated documents alleged herein to be
misleading, prior to or shortly after their issuance, and had the ability and
opportunity to prevent their issuance or cause them to be corrected. Thus, the
Individual Defendants had the opportunity to commit the fraudulent acts alleged
herein.

26.  As senior executive officers and/or directors and as controlling
persons of a publicly traded company whose common stock was, and is, registered
with the SEC pursuant to the Exchange Act, and is traded on the NASDAQ and
governed by the federal securities laws, the Individual Defendants had a duty to
disseminate promptly accurate and truthful information with respect to Credit
Acceptance’s financial condition and performance, growth, operations, financial
statements, business, products, markets, management, earnings, and present and
future business prospects, to correct any previously issued statements that had
become materially misleading or untrue, so the market price of Credit

Acceptance’s common stock would be based on truthful and accurate information.

12
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The Individual Defendants’ misrepresentations and omissions during the Class
Period violated these specific requirements and obligations.

27.  The Individual Defendants are liable as participants in a fraudulent
scheme and course of business that operated as a fraud or deceit on purchasers of
Credit Acceptance’s publicly traded common stock by disseminating materially
false and misleading statements and/or concealing material adverse facts.

IV. SUBSTANTIVE ALLEGATIONS

A. Company Background

28.  Credit Acceptance holds itself out as a subprime auto financing
company that provides loans and other financial products that enable automobile
dealers to sell vehicles to consumers regardless of their credit history. To raise
capital to fund new loans, the Company securitizes and sells its loans to investors.
The Company derives over 90% of its revenues from finance charges on its loans.
Credit Acceptance frequently touts its ability to accurately forecast expected future
cash flows for its loans, which is critical to the Company’s business.

29.  Credit Acceptance has two programs through which it acquires loans:
the Portfolio Program and the Purchase Program. Under the Portfolio Program,
Credit Acceptance advances money to dealers (referred to as the “advance”) and
holds back a portion of future payments to the dealer (referred to as the

“holdback’). Under the Purchase Program, Credit Acceptance buys the loans from

13
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the dealers, keeps all amounts collected from the consumer, and does not share the
risk of non-payment with the dealer.

30. Dealers navigate the loan process through the Company’s interface,
the Credit Approval Processing System or “CAPS.” CAPS, and Credit
Acceptance’s policies reflected in CAPS, serve to inflate vehicle prices, keep
interest rates high, and push addon products on customers, such as VSC and GAP
insurance?. This is because dealers in the Portfolio Program “work™ CAPS to
maximize their “advance,” which is a portion of the expected future cash flows
from the loan. Combined with down payment and trade-in, which are retained by
the dealer, the advance determines whether the dealer will profit on the front end of
the deal or not. The advance is listed in CAPS and updated in real time as dealers
modify deal parameters.

31. According to Credit Acceptance, when the Company’s borrowers
miss loan payments, the Company’s collection employees immediately make a
collection call to the borrower, typically within one day of a missed payment due
date. In most cases, defaulting customers’ vehicles are repossessed and sold at
wholesale auction, after which the sale price is credited to the outstanding loan

balance. A debt collection lawsuit is subsequently filed for any deficiency.

2 GAP insurance generally helps pay off a loan if the car is totaled or stolen and the
policy holder owes more than the car’s depreciated value.

14
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Deficiency judgments and wage garnishment may hound Credit Acceptance
customers for decades. As described in the enforcement action filed by the
Massachusetts Attorney General, these customers’ lives are not “changed for the
better” and the “second chance” they are offered by the Company is illusory.

B. The Massachusetts Attorney General Enforcement Action

32. On December 4, 2014, Credit Acceptance received a civil
investigative demand from the Massachusetts Attorney General relating to the
origination and collection of non-prime auto loans in Massachusetts. On
November 20, 2017 and July 22, 2020, Credit Acceptance received additional
investigative demands from the Massachusetts Attorney General seeking updated
information related to the Company’s origination and collection of consumer loans,
and information regarding securitized activities.

33.  On August 30, 2020, the Massachusetts Attorney General served
Credit Acceptance with a complaint (the “Massachusetts Attorney General
Complaint”) alleging that the Company engaged in unfair and deceptive trade
practices with respect to auto lending, debt collection, repossessions, and asset-
backed securitizations. See Exhibit 1; Complaint, Commonwealth of
Massachusetts v. Credit Acceptance Corp., No. 2084-cv-01954-BLS2 (Mass.
Super. Aug. 28, 2020). Below is an overview of the allegations and facts pled in

the Massachusetts Attorney General Complaint, a summary of the Massachusetts

15
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Superior Court’s Order® denying Credit Acceptance’s motion to dismiss and
granting in part the Massachusetts Attorney General’s motion for summary
judgment, and corroborating evidence from Lead Plaintiffs’ investigation.

1. Auto Lending Practices

34, The Massachusetts Attorney General’s Complaint raises claims
related to Credit Acceptance’s auto lending practices, including that Credit
Acceptance illegally (i) approved and funded high-risk subprime loans in violation
of Massachusetts law and regulations; (ii) failed to disclose its deceptive practice
of marking up vehicle prices for cars sold to borrowers with low expected
collection rates (or Credit Acceptance scores); and (iii) failed to disclose that the
purchase of a VSC was a required condition of obtaining a loan and that, when
properly accounted for in calculating interest rates, the purchase of the addon
resulted in an actual interest rate that exceeded the Massachusetts’ usury rate.

a. Approving and Funding High-Risk Subprime Loans
in Violation of Massachusetts State Law

35.  Credit Acceptance controls all aspects of the loan process and renders

the ultimate decision to fund the loan, including the determination as to the amount

3 On March 15, 2021, the Massachusetts Superior Court entered an order denying a
motion by the Company to dismiss four of the Massachusetts Attorney General’s
seven claims and granting in part and denying in part a motion by the
Massachusetts Attorney General for partial summary judgment on three of its
claims. Commonwealth v. Credit Acceptance Corp., No. 2084-cv-01954-BLS2,
2021 WL 1147444 (Mass. Super. Mar. 15, 2021).

16
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of funding. The Company also determines the expected collection rate for each
loan it funds but does not disclose the rate to the dealer or the borrower.

36. The Massachusetts Attorney General’s Complaint notes that the
expected collection rate of an average Credit Acceptance loan nationwide has
declined from 72% in 2013, to 64% in 2019. Tellingly, the Company does not
consider or determine the likelihood that the borrower will default when it
approves and funds a loan. As such, the Massachusetts Attorney General’s
Complaint alleges that the likelihood of default has no effect on Credit
Acceptance’s calculation of the expected collection rate, nor is it even an input into
or output from the Company’s collection model.

37.  Credit Acceptance’s business model allows all applications for loans
to be approved and funded, regardless of a borrower’s credit score. Thus, the
Company only expects to collect, on average, approximately 70 cents of every loan
dollar owed by Massachusetts borrowers and assumes the remainder will be
unpaid. Overall, about 62% of the loans with scores lower than 70% (Credit
Acceptance expects to collect less than 70 cents of every loan dollar) have
defaulted or are non-performing. But default rates alone do not fully illustrate the
difficulty these high-risk low-score borrowers have in repaying their Credit
Acceptance loans. For loans in Massachusetts made between 2013 and 2016, only

4.6% of borrowers with Credit Acceptance scores lower than 60% and 7.1% of

17
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borrowers with scores lower than 70% were current for the entire term of their
loans. The remaining roughly 93-95% of borrowers missed at least one payment
and/or were delinquent at some point during the terms of their loans. Yet, Credit
Acceptance continued to market its loans to customers as an “opportunity to
improve your credit score,” despite the inevitable that well over 50% of high-risk
low-score borrowers will end up with substantially worse credit than before.

38.  Credit Acceptance has steadily increased the percentage of high-risk
low-score loans in Massachusetts since 2013. The Massachusetts Attorney
General Complaint provides data that shows Credit Acceptance was able to
maintain profits despite the high probability that its loans were destined to default
through markups and mandatory add-on products, which on average increased the
borrower’s total payment obligation to nearly two and a half times the cost to the
dealer of the car. As pled, the bulk of the spread between Credit Acceptance’s
expected collection of about $12,400 and the Company’s payment to the dealer of
about $7,800 was the Company’s profit on the average loan. This profit was, on
average, a little over $3,100, or about 40% of Credit Acceptance’s upfront payment
to the dealer. And because the Company’s return depends on the spread between
Credit Acceptance’s expected collection rate and payment to the dealer, rather than
on the collection rate itself, the Company was able to maintain profitable returns

on high-risk low-score loans despite reduced collections. Thus, a loan’s default

18
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produces a significant negative consequence for borrowers, but typically has few
negative consequences for Credit Acceptance, as the Company does not expect
borrowers to repay their loans in their entirety and scales its payments to dealers
accordingly.

39. In addition, the Massachusetts Attorney General Complaint pled facts
supporting their allegation that Credit Acceptance knew or should have known at
origination that borrowers were unlikely to be able to repay their high-risk
subprime loans. Specifically, the Massachusetts Attorney General’s Complaint
points to the fact that the performance of the Company’s high-risk low-score loans
has varied little over time.

40. Furthermore, Credit Acceptance collects and services its own loans,
and as a part of its collection and servicing activities, maintains data on the
payment and nonpayment of the loans, and is aware of the status of each of its
loans. Between 2013 and 2019, Credit Acceptance knew which loans defaulted,
how many of the loans defaulted, and the scores of the loans that defaulted.
Therefore, when Credit Acceptance approved and funded loans to Massachusetts
borrowers between 2013 and 2019, the Company had the data, the capability, and
the opportunity to determine the likelithood of default for each of its loans—and to
decline to fund loans to borrowers who were likely to default or, at the very least,

alter loan terms to reduce the likelihood of default.

19
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41. Lead Plaintiffs’ independent investigation has corroborated the
predatory nature of Credit Acceptance’s lending practices, confirmed that the
Company lent to customers without regard to their ability to pay or the probability
of default, approved loans for customers whose payments exceeded 25% of their
monthly income in contradiction of internal guidelines, and approved dealers with

“red flags™ to push even more predatory loans. Specifically:

e CW1* described Credit Acceptance as doing the bare minimum in vetting
the consumers’ credit and background information, adding that Credit
Acceptance “did not take into consideration” whether the consumer could
make the payments. As an example, CW1 explained that Credit Acceptance
did not conduct a review of the consumers’ income and other expenses over
the previous 90-day period leading up to their submitting of the loan
application, which would have provided an accurate assessment as to
whether the consumer already had a high spending and debt versus income
ratio. CW1 added that there was “no ceiling” on income or debt versus
income to get approved for a loan. CW1 went on to add that they felt
borrowers were “set up for failure” by Credit Acceptance.

e According to CW2,> an applicant’s monthly car payment was supposed to be
equal to no more than 25% of their maximum income. If CW2’s research

4+ CW1 was formerly employed by Credit Acceptance between May 2007 and
October 2020 at the Company’s headquarters in Southfield, Michigan. The titles
that CW1 held during their tenure were Compliance Specialist, Funding Analyst
(05/2012 — 11/2014), and Technical Support Analyst (09/2007 — 05/2012).
According to CW1, in their final reporting structure as a Compliance Specialist,
CW1 reported to Senior Risk Analyst Danyal Tatum, who in turn reported to
Director of Dealer Enrollment and Audit Chris Kies, who in turn reported to Chief
Operating Officer Jonathan Lum, who in turn reported to CEO Brett Roberts.

> CW2 was formerly employed by Credit Acceptance as Senior Financial Analyst
(01/2018 — 08/2019) and Product Management (10/2011 —01/2018). CW2 advised
that in their final reporting structure, CW2 reported to Funding Supervisor David

20
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indicated that the monthly payment exceeded that 25% maximum income,
then they would tell the dealer to tell the customer either to go with a less
expensive car or provide more money down to lower the payments. CW2
went on to recall that often applicants would somehow wind-up putting more
money down to get the car that they wanted, and that sometimes it would be
in the thousands of dollars, which CW2 found to be curious given their
income, income-to-debt ratio, savings, low credit score, and other personal
financial health indicators.

e (CW2 added that they were not aware of any predictive analysis as to
whether an applicant was likely to default on payments and have their
vehicle repossessed. According to CW2, it was Credit Acceptance’s
algorithm that decided whether an applicant was approved. CW2 recalled
that the algorithm had been created by current Chief Sales Officer Dan
Ulatowski and had been used by the Company since CW2’s tenure began.
CW?2 also recalled that Ulatowski reported to CEO Brett Roberts.

e (CW?2 also added that Credit Acceptance’s auditors did not audit loans to see
if any were approved that should not have been, but rather pulled samples of
loans and audited them for error, such as missing information or
misspellings.

e (CW3 recalled that every customer who visited Credit Acceptance was
“under water.”® CW3 recounted that Credit Acceptance’s business comes

Buttigieg, who in turn reported to Senior Manager — Dealer Service Center
Giovanni Gojcaj, who in turn reported to Chief Operating Officer Jonathan Lum.
CW?2 also advised that as a Senior Financial Analyst that they worked with titles in
the Dealer Service Center, and their responsibilities included processing
applications for auto loans.

6 CW3 was formerly employed with Credit Acceptance as a Dealer Enrollment
Specialist from June 2017 to April 2020 and prior to that an Insurance Specialist
from November 2015 to March 2017. In their role as a Dealer Enrollment
Specialist, CW3 was responsible for enrolling dealerships with Credit Acceptance
by collecting background information, performing LexisNexis and other
background searches on the company and its owners; and providing ongoing sales
support to those dealerships. In their role as an Insurance Specialist, CW3 was
responsible for processing loss claims, contacting insurance companies, reviewing
total losses for totaled cars, following up on payments due, and following up on
repair claims.

21



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.453 Filed 07/22/21 Page 22 of 209

from predatory lending and that the Company “thrives off of people who
cannot afford to purchase vehicles.” CW3 explained that Credit Acceptance
had dealerships tack on additional costs and 25% interest that significantly
increased the cost of the car.

e (CW3 went on to say that their direct supervisors Danyal Tatum, Senior Risk
Analyst, and Chris Kies, Director of Dealer Enrollment and Audit, instructed
CW3 to approve dealerships for enrollment even if they had red flags just to
make Credit Acceptance’s numbers look good.

e (CW4’ recalled that dealers also “gamed” the advances by lying about the
amount of the deposit put down by the applicant. CW4 explained that
dealers received a bigger advance from Credit Acceptance if documents
stated that the borrower was putting down $2,000 versus $1,000 (as an
example), but when Credit Acceptance followed up with some of those
customers as part of “verification calls,” the customers informed the
Company that they had only put down $1,000 and not the $2,000 (as an
example) listed by the dealer in the contract and loan. CW4 specifically
recalled a verification call with a borrower whose documents from the dealer
indicated that they had put down $5,000, but the borrower informed CW4
that they had only put down $1,000. CW4 explained that the dealer lying
about the down payment was “a normal thing,” but that it was CW4’s
responsibility to correct the information in the paperwork. CW4 added that
they did not see any punishment and that the dealers just kept doing it. CW4
estimated that it was around 20% - 25% of contracts “with some type of
discrepancy.”

7" CW4 was formerly employed by Credit Acceptance from November 2013 to
October 2020. CW4 worked at the Company’s headquarters in Southfield,
Michigan. CW4 held two titles during their tenure which were Credit Analyst
(09/2014 — 10/2020) and Insurance Specialist (11/2013 —09/2014). According to
CW4, they most recently reported to Nick McClure, who in turn reported to
Funding Supervisor Darius Barnett. CW4 advised that their responsibilities as
Credit Analyst included interacting with dealers, reviewing loan applications, and
approving advances to Credit Acceptance’s auto-dealer partners.
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e CWS5,? a former Market Area Manager (“MAM”) at Credit Acceptance,
described their role as “more than a consultant [to the dealers] and like an
unpaid employee for the dealerships.” CWS5 explained that they handled
marketing for the dealerships, customer prospecting, trained staff on how to
interact with customers, and even finalized loans with customers. CW5
added that upper management wanted them to “do whatever to get
customers.” In reference to these additional responsibilities that they took
on at dealerships, CW5 recalled that at least five of their dealerships did not
physically handle their own contracts and that these dealerships relied on
them to close deals. Moreover, CWS5 recounted that dealerships told them to
not “let customers know” they were an “agent of Credit Acceptance” and
went on to recount how one dealership’s owner told them to tell customers
who asked, that they were his niece/nephew. When asked whether their
Credit Acceptance supervisors knew about their extra responsibilities for
these dealerships, CW5 responded with “absolutely.”

e In reference to what CW5’s manager had instructed CWS5 to do while at
Credit Acceptance, CWS5 recalled that in June 2020, when employees were
working from home due to the COVID-19 pandemic, one of CW5’s
dealerships was struggling with their business. CW35 recounted how CW5’s
DOS put pressure on CW35 and asked why CWS5 had not done any contracts
with the dealership yet.

e CWS5 also recalled how Credit Acceptance encouraged dealers to take on
riskier customers because, on one end, it looked better for dealers when
those riskier customers paid their accounts; and on the other hand, even if
these riskier customers did not pay, Credit Acceptance assured its
dealerships not to worry because they are a non-recourse lender.

e In reference to loans given to borrowers who could not afford them, CW5
recalled one particular incident that took place right before Christmas 2020,

8 CW5 was employed with Credit Acceptance as a Market Area Manager from July
2019 to January 2021. In their role, CWS5 was responsible for finding prospect
dealers, explaining Credit Acceptance’s financing program, enrolling dealers, and
acting as a consultant to dealers on how to increase business. CW5 added that
during their tenure with Credit Acceptance, they reported to Director of Sales (or
what employees referred to as “DOS”), Kevin Del Valle who reported to Regional
Vice President, Jose Eguia who reported to the Vice President of Sales, Dan
Ulatowski, who reported to CEO Brett Roberts.
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where a single father who had recently obtained custody of his daughter and
was living in a homeless shelter, came into a dealership to purchase a car.
The man explained to the dealership the monthly payment that he could
afford. According to CW35, the dealer’s desk manager told them to help
contract the customer because it would boost their metrics. CWS5 continued
to recall that they realized the payment required by Credit Acceptance’s
system was several hundred more than what the man said he could afford.
CWS5 raised this concern with the desk manager, who then told the man that
the higher payment was required, but that if he had an issue with it, he could
come back after the first payment and refinance. CWS5 noted that they felt
this was “really wrong” and stated that this was one of the reasons that they
decided to leave Credit Acceptance. CW35 went on to say that even when
they questioned the loan referenced above and others, their DOS would tell
them that “you have to do what you have to do” to keep the customers active
and to “keep the dealers alive.”

b. Vehicle Price Markups

42.  The Massachusetts Attorney General Complaint alleges that Credit
Acceptance failed to disclose its deceptive practice of marking up prices for cars
sold to borrowers with low expected collection rates (or Credit Acceptance scores)
that were substantially higher than the markups on cars sold to borrowers with
higher expected collection rates in violation of Massachusetts law and regulations.
As a result of the unlawful markup, borrowers faced interest rates that exceeded
the Massachusetts’ usury rate.

43.  Aspled in the Massachusetts Attorney General Complaint, the price
of markups on cars sold to Credit Acceptance borrowers with low scores were
substantially higher than the markups on cars sold to borrowers with higher scores.

The markups, which range from about 37% to 68% on average, consistently
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increase as Credit Acceptance’s expected collection rate decreases, and are highest
for borrowers with the lowest scores.

44.  Moreover, dealers increased their markups on the prices of low-score
borrowers’ cars to compensate for the reduction in the Company’s payments to
dealers for the loans of low-score borrowers. When it funds a loan, Credit
Acceptance’s policy is to deliberately and systematically reduce its payment to
dealers (the full payment under the Purchase program and the upfront payment
under the Portfolio program) as scores drop. The Company’s payment percentage
decreases for low-score borrowers, and is lowest for the lowest-score borrowers,
while the markup increases as the score drops and is highest for the lowest-score
borrowers.

45.  According to the Massachusetts Attorney General Complaint, the
increased markup of vehicles based on the borrowers’ low Credit Acceptance
scores is a hidden finance charge. The amount of this finance charge is the amount
of the markup attributable to the borrower’s score, together with the increased
interest resulting from this markup. This finance charge was not disclosed to
Credit Acceptance borrowers with low scores, who received inaccurate and
understated disclosures of the finance charges of their loans. In addition, the
finance charge attributable to the excess markups must be included in the

calculation of the borrower’s interest rate. Because virtually all of the Company’s
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loans are made at or very close to the 21% Massachusetts usury ceiling, properly
including the amount of the hidden finance charge attributable to the markup in the
calculation of the low-score borrowers’ interest rates results in a recalculated or
actual interest rate higher than 21% for virtually all Credit Acceptance borrowers
whose cars were marked up as a result of their credit scores.

46. Upon review of the substantive allegations within the Massachusetts
Attorney General Complaint, the Massachusetts Superior Court’s Order denied
Credit Acceptance’s motion to dismiss this claim. Ultimately, the court held that
the Massachusetts Attorney General Complaint plausibly suggests that dealers
increased the interest rate on car loans by hiking up purchase prices for high-risk
buyers. Accordingly, the court found that the Massachusetts Attorney General
Complaint stated viable claims that Credit Acceptance may be directly liable for
failing to disclose the true effective finance charge and liable, at least for equitable
remedies, as assignee of a loan charging a usurious interest rate.

47.  Lead Plaintiffs’ independent investigation has corroborated the
predatory nature of Credit Acceptance’s practice of marking up cars. CW5
explained that once a dealer put a price into CAPS, the price could not be changed
because it was connected to the car’s Vehicle Identification Number (“VIN™).
CWS5 noted that MAMs were taught how to instruct dealers to raise their sticker

price of a car prior to it being entered into CAPS because the price could always be
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lowered if need be. Furthermore, CWS5 recalled that Credit Acceptance told
dealers not to put prices on their cars and to simply put the monthly payment
amounts in case a customer, in desperate need, asked to be financed. Accordingly,
CWS5 added that the problem was that customers often could not refinance or get a
better interest rate on their vehicles because the true value of the vehicle was way

less than what the customer owed.

c. Required Purchase of VSCs

48.  According to the Massachusetts Attorney General Complaint, Credit
Acceptance failed to disclose that borrowers were required to purchase VSCs as a
condition of obtaining a loan and that, when properly accounted for in calculating
interest rates, the purchase of the addon resulted in an actual interest rate that
exceeded the Massachusetts’ usury rate.

49. Asalleged, Credit Acceptance provides dealers with access to VSCs
through the Company’s agreements with two VSC administrators (or third-party
providers, “TPPs”), and the dealers then sell the VSCs to Credit Acceptance’s
borrowers. The parties to the VSCs are the TPPs (First Automotive Service
Corporation, which is a subsidiary of SouthwestRe (“SWRE”), and Wynn’s
Extended Care, Inc.) and the Credit Acceptance borrowers. The VSCs are

purchased by the Company’s borrowers when they buy their cars, and the retail
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cost of the VSC is financed as part of the loan. Credit Acceptance only permits
dealers to finance the purchase of VSCs offered by the Company.

50. Between 2013 and 2019, about 80% of eligible Credit Acceptance
borrowers in Massachusetts purchased and financed VSCs as part of their Credit
Acceptance loans. The average VSC purchased by a Massachusetts Credit
Acceptance borrower between 2013 and 2019 had a retail price to the borrower of
about $1,600. All VSCs purchased by Credit Acceptance borrowers were financed
as part of their loans; on average, this added $2,450 to the amount of the loan (the
VSC retail price financed, on average, over the 55-month term of the loan).

51.  The VSC purchase increased the amount of an average loan, and of
the borrower’s average monthly payment, by about 15%. In the aggregate, VSC
purchases added $51 million to the loans of Credit Acceptance borrowers in
Massachusetts between 2013 and 2019 purchasing a VSC.

52.  During the 2013-2019 period the average expected collection rate for
Credit Acceptance’s Massachusetts loans with VSC’s was 70.2%; of the $2,450
loan cost attributable to the VSC purchase, the Company expected to collect
$1,721. Credit Acceptance used a portion of the borrower’s VSC payment to pay
the dealer a $385 sales commission, to pay an $90 administrative fee to the TPP,
and about $40 in ceding costs and taxes, and to cover the average claims cost of

$478. Most of the remainder of the borrower’s loan payment attributable to the
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VSC, or about $727, was retained by Credit Acceptance. Thus, the income
generated from VSCs being improperly forced onto borrowers contributed
substantially to Credit Acceptance’s profit on the loan transaction.

53.  Credit Acceptance’s CAPS system rewards dealers handsomely for
including VSC’s and other addons, such as GAP coverage. Not only do dealers
receive a commission for selling these products, but CAPS also reduces the risk of
the loan, thereby increasing the dealer advance.

54. Despite Credit Acceptance’s internal policy—which holds that a
dealer may not require the borrower to purchase a VSC (See Exhibit 4 to the
Massachusetts Attorney General Complaint)}—between 2013 and 2019 numerous
Credit Acceptance borrowers have been required to purchase VSCs in order to
obtain loans. Dealers told borrowers, explicitly, that “CAC would not approve my
loan without purchasing a vehicle service contract,” that “my application for my
car loan would not be approved unless I purchased the vehicle service contract,”
and that “the VSC was a mandatory condition of approving my loan.” See Exhibit
5 to the Massachusetts Attorney General Complaint. The Company also received
about 25 complaints directly from Massachusetts consumers who stated that they
were required by dealers to purchase VSCs as a condition of obtaining their Credit
Acceptance loans. However, the Company ultimately dismissed these complaints

after they determined that none of them “had merit.”
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55.  According to Credit Acceptance’s manual, the Company’s compliance
policy required employees to review the dealer’s VSC “penetration rate” (the
percentage of the dealer’s Credit Acceptance borrowers who purchased VSCs) in
order to determine “if this complaint is part of a larger trend.” See Exhibit 4 of the
Massachusetts Attorney General Complaint. From 2013 through 2019, numerous
Massachusetts dealers had very high VSC penetration rates between 90% and
100% of their Credit Acceptance loans See Exhibit 7 of the Massachusetts
Attorney General Complaint. Moreover, dealers that required Credit Acceptance
borrowers to purchase VSCs in order to obtain their loans did not require cash
payers to purchase VSCs. As a result, the VSC penetration rates for Credit
Acceptance borrowers were often much higher than for cash customers. At one
such Credit Acceptance dealer in Massachusetts, Haddad Auto Group, 100% of
Credit Acceptance borrowers purchased VSCs, while 16% of cash payers
purchased VSCs. As mentioned above, Credit Acceptance benefited from each
borrower’s purchase of a VSC, as the addon contributed substantially to the
Company’s profit on the loan transaction.

56.  During this period, Credit Acceptance did not investigate any high-
penetration dealers’ VSC sales or interview any customers of high-penetration
dealers to determine whether they were required to purchase VSCs. Nor did the

Company take any action to remedy the required VSC purchases or to prevent
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dealers from requiring borrowers to purchase VSCs. Thus, Credit Acceptance
knew or should have known that borrowers were required to purchase VSCs in
order to obtain loans.

57.  Lead Plaintiffs’ independent investigation has confirmed that while
customers should have been informed that VSCs were optional, the product was so
heavily incentivized that Credit Acceptance loans included VSCs without the
customer’s knowledge or consent, with no real penalty imposed on dealers who
illegally required VSCs. Specifically:

e According to CW6,” GAP insurance and VSCs were “really pushed” by
Credit Acceptance, through the dealer, and that the dealers were heavily
incentivized to get them included in an auto loan. CW6 added that while
GAP and VSCs were included in the fine print of the contracts, CW6
believed there were instances when GAP and/or VSCs were “tacked on”
without the customer realizing it or without having been informed by the
dealer. CW6 recalled hearing stories from colleagues of borrowers calling
up and saying that they did not realize what those additional charges were in
their contracts, that dealers had never mentioned them in the negotiations,
and that they (the borrower) could not afford them.

e (CWA4 recalled that dealers received a commission of approximately $385 for
each VSC and around $100 for each GAP insurance that borrowers signed
up for, on top of the risk-based increase in the advance. CW4 recalled that
dealers had the ability to auto-select VSC and GAP insurance by default —
that 1s the addons were automatically included in CAPS and needed to be
unchecked if they were going to be removed. CW4 also recalled some

? CW6 was formerly employed by Credit Acceptance from June 2020 to June 2021
as a Credit Analyst. CW6 advised that they reported into the Company’s
Southfield, Michigan headquarters. CW6 also advised that their responsibilities as
a Credit Analyst included acting as a “gatekeeper” with customer-dealers and
reviewing documents that accompanied loan applications such as paychecks and
bank statements.
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customers complaining that they had been told by the dealers that they were
required take the VSC and/or GAP insurance. According to CW4, in those
circumstances, the dealers were spoken to by Credit Acceptance but
continued the practice because there were no real repercussions. CW4
added that since the dealers faced no real penalty that “100% they kept doing
it.”

e Further, CW4’s responsibilities included calling borrowers and asking
questions about their contracts. CW4 recalled some borrowers responding
that they were told by their dealers that they had to take the add-ons in order
to get approved for the loan.

o CW7' recalled that Credit Acceptance made VSCs and GAP mandatory and
that often, loan applications would not go through the CAPs system if VSCs
and GAP were not included in the contract. CW7 explained that the option
to add VSCs or GAP was in a check box within the company’s CAPs
system. CW7 added that dealerships could uncheck the boxes for the
additional products, but it could significantly change the amount of money
the dealership made if they were to remove the extra insurances. CW7 went
on to give the example of a dealership potentially earning $12,000 with
VSCs and GAP included in the contract and “only” $6,000 with both
products not included.

e Further, CW7 also recalled that VSCs and GAP were sold together as a
package. CW7 added that the package was “definitely mandated” and that
dealerships may tell customers it is an option but, it was not.

10 CW7 was employed with Credit Acceptance from October 2019 to November
2020. In their role, CW7 was responsible for enrolling dealerships on Credit
Acceptance’s system, working with clients and dealerships to facilitate purchases
and loans for vehicles, and helping clients and dealerships structure deals while
making sure that clients did not have to make payments that were more than 25%
of their income. During their tenure, CW7 reported to Director of Sales Brian
Wiggins, who reported to the Regional Director and oversaw operations in
Georgia, South Carolina, and Florida.
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e When asked whether borrowers were informed that they could opt out of
VSC and GAP add-ons, CW8!! replied that they should have been but
recalled an occasion when a dealer did not inform their customer that they
added VSC and GAP to their contract.

e (CWS5 recalled that C5’s area'? had the highest penetration rates for VSC and
GAP. They recounted how many of their dealers had 100% penetration and
that the lowest VSC penetration rate they had was 80%. CWS5 stated that
Credit Acceptance encouraged dealerships to improve their performance by
selling more VSCs and GAP, pointed to other successful dealerships with
higher penetration rates, and threatened to penalize dealers that “did not get
in line.” CWS5 added that if dealerships did not take on risky customers,
create contracts, sell VSC and GAP, then Credit Acceptance threatened to
remove these dealers from the Company’s lending programs.

e In reference to dealerships’ sales of VSCs, CW9'? recalled that dealerships
were not allowed to sell other VSCs on Credit Acceptance loans. CW9 went
on to explain that dealerships were required to use the VSC products in
CAPs only and no outside or other products.

e In reference to add-ons such as VSC and GAP, CW2 recalled that they saw
them in a “majority” of loans, which they estimated to be around 95% of the
loans, adding that “very few did not have them.” CW2 explained that they
were aware as to how prevalent the add-ons were in Credit Acceptance’s

' CW8 was employed with Credit Acceptance as a Market Area Manager from
September 2019 to April 2021. In their role, CW8 was responsible for being the
liaison between dealerships and Credit Acceptance. As a liaison, CW8 on boarded
and trained new dealerships on how to use Credit Acceptance’s CAPS portal.

12 CW5 explained that their area included: Crystal Lake, Illinois to the
Illinois/Iowa border, from East to West, and that from North to South, their arca
covered the Illinois/Wisconsin state line until 30-minutes south of Rockford,
Ilinois.

13 CW9 was formerly employed with Credit Acceptance from September 2018
through April 2021 as a Sales Recruiter. In their role, CW9 was responsible for
recruiting field salespeople or Market Area Managers by using LinkedIn and other
tools and then taking recruits through the interview process. During CW9’s tenure
with Credit Acceptance, CW9 reported to Kristen Caretti, Talent Acquisition
Manager, who reported to Maya Scott, Director of Talent Acquisition, who
reported to CFO Ken Booth, who reported to CEO Brett Roberts.
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loans because one of their responsibilities was to see if loans had the add-ons
or not.

58.  Further, even when a customer purchased VSCs and GAP insurance,
the contractual benefits would be delayed to enrich Credit Acceptance.
Specifically, according to CW3, Credit Acceptance often inappropriately held
funds for totaled vehicles or vehicles that needed repair. They explained that if a
customer totaled their vehicle, Credit Acceptance told them that they needed to
wait for GAP to process, paperwork to be filed, or other reasons before they
released funds for the vehicle. According to CW3, this was Credit Acceptance’s
way of charging additional interest or late fees for those cars. CW3 added that
Credit Acceptance would do this with repair checks as well and that they often did
this to customers who did not know any better.

59.  The required purchase of a VSC as a condition of obtaining a Credit
Acceptance loan is a hidden finance charge. The amount of this finance charge is
the retail cost of the VSC to the borrower, together with interest attributable to this
cost. Because the required purchase of a VSC to obtain a Credit Acceptance loan
is a finance charge, the VSC cost must be included in the calculation of the
borrower’s interest rate on the loan. Virtually all of Credit Acceptance’s loans are
made at or very close to the 21% Massachusetts usury ceiling, and properly
including the amount of the hidden finance charge attributable to the required VSC

purchase in the calculation of the borrower’s interest rate results in a recalculated
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or actual interest rate higher than 21% for practically all Credit Acceptance
borrowers required to purchase VSCs.

60. Upon review of the substantive allegations and evidence presented in
the Massachusetts Attorney General Complaint, the Massachusetts Superior Court
denied Credit Acceptance’s motion to dismiss this claim. Ultimately, the court held
that the Massachusetts Attorney General Complaint plausibly alleges that dealers
required buyers to enter into VSCs as a condition of obtaining a Credit Acceptance
loan. Accordingly, the court found that the Massachusetts Attorney General
Complaint stated viable claims that Credit Acceptance may be: (1) directly liable
for failing to disclose the true effective finance charge; (2) liable, at least for
equitable remedies, as assignee of a loan charging a usurious interest rate; and (3)
vicariously liable with respect to the VSC claim, as the complaint plausibly
suggests that dealers were acting as Credit Acceptance’s agent in selling VSCs.

2. Debt Collection Practices

61. The Massachusetts Attorney General’s Complaint claims that Credit
Acceptance engaged in unfair and deceptive acts or practices in connection with
the collection of loans, such as excess contacts and harassment of consumers,
including the making of about 1.7 million collection calls in violation of

Massachusetts law and regulations.
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62. Whenever Credit Acceptance’s Massachusetts borrowers missed loan
payments on their loans, the Company’s collection employees immediately made
collection calls to the borrower, typically within one day of a missed payment due
date. Between 2012 and mid-2018, Credit Acceptance had a policy whereby it
would call or attempt to call any individual delinquent borrower as many as 8
times per day. Moreover, Credit Acceptance made about 2 million collection calls
to about 9,000 delinquent borrowers in Massachusetts, or about 200 collection calls
to each borrower, on average, for the purpose of collecting debts during this time
frame. Of the 2 million calls, about 1.7 million, or about 170 per borrower,
exceeded the two calls per 7-day period limit as required by Massachusetts debt
collection regulations. Adding insult to injury, about 10% of the borrowers called
by Credit Acceptance received over 500 unlawful calls.

63. Furthermore, Credit Acceptance was aware that consumers found the
collection attempts to be oppressive and harassing. One consumer reported a
complaint to Credit Acceptance stating, “I am constantly harassed on a regular
basis by this company” and was left “a barrage of ominous voicemails ...where
nobody said a word.” Another customer stated, “I keep getting collection calls ...I
am harassed day and night ...I have to call them 1-2 times [a] week begging for the

calls to stop.” See Exhibit 3 to the Massachusetts Attorney General Complaint.
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64. Upon review of the substantive allegations and evidence within the
Massachusetts Attorney General Complaint, the Massachusetts Superior Court’s
Order held that the Massachusetts Attorney General had standing to sue Credit
Acceptance for violating a state regulation that limits the frequency of telephone
calls by creditors to collect a debt. The court denied Credit Acceptance’s
arguments that the relevant regulation violates their constitutional rights, such as
due process, but held that the merits of the claim could not be resolved on
summary judgment because such a decision turned on conflicting expert opinions.

65. Lead Plaintiffs’ independent investigation has revealed additional
facts and evidence that corroborate this claim. Specifically, Credit Acceptance
claims that when borrowers miss loan payments, the Company’s collection
employees immediately make “a collection call” to the borrower, typically within
one day of a missed payment due date. However, according to CW1, calls were
made to customers without regards to the number of times each had already been
called that day, and regardless of what state the customer resided in. CW1
explained that this was because the system auto-dialed from one customer to the
next regardless of if the customer had already been contacted that day. CW1
recalled customers telling them on the phone that they had already been contacted
5 to 8 times (as an example) that day. Similarly, CW3 recounted that they were

required to call people on auto-dialer in back-to-back cycles to ask them for
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money. CW3 added that even during a pandemic, Credit Acceptance’s auto-dialers
called people four-to-five times a day until the shift ended.

3. Vehicle Repossession and Related Practices

66. The Massachusetts Attorney General’s Complaint also raises claims
related to Credit Acceptance’s loan deficiency collections and its pre-sale and post-
sale repossession notices to borrowers that violated Massachusetts law and
regulations. Specifically, the Massachusetts Attorney General claimed that the
Company (1) failed to calculate the deficiency amounts owed by borrowers based
on the fair market value of the repossessed vehicle; (2) collected deficiency
amounts from borrowers that were not based on the fair market value of the
repossessed vehicle; and (3) failed to include a description of the calculation of the
deficiency amount, based on the fair market value of the repossessed vehicles, in
pre-sale notices and a detailed explanation of the same calculation in its post-sale
notices to borrowers.

67. Under Massachusetts law pre-sale and post-sale deficiency notices to
consumers who default on their car loans and whose cars are repossessed and sold
by the lender must state that the deficiency (if any) is calculated based on the fair
market value of the vehicle. When the lender calculates the deficiency, the lender
must use the fair market value of the vehicle in the calculation. Between 2013 or

earlier and 2018, when Credit Acceptance collected the deficiency amounts from
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borrowers, it did not calculate the deficiency amounts based on the fair market
value of the repossessed vehicles. Rather, the Company calculated the deficiency
amount, and explained the calculation, as the difference between the amount of the
proceeds received from the disposition of the repossessed vehicle and the total
amount of a consumer’s obligation under the defaulted car loan.

68.  Furthermore, Credit Acceptance did not include a description of the
calculation of the deficiency amount based on the fair market value of the
repossessed vehicles in the pre-sale notices and a detailed explanation of the same
calculation in its post-sale notices.

69. Upon review of the substantive allegations in the Massachusetts
Attorney General Complaint, the Massachusetts Superior Court’s Order denied
Credit Acceptance’s motion to dismiss the claim that the Company sent notices
about repossession in violation of the Uniform Commercial Code. Ultimately, the
court held that the Massachusetts Attorney General Complaint, and the summary
judgement record as a whole, “proves that [Credit Acceptance] sent unlawful,
misleading notices,” and therefore “the Court will allow the [Massachusetts
Attorney General’s] request for summary judgment as to liability under the UCC

and under G.L. c. 93A.”
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4. Asset-Backed Securitization Practices

70.  The Massachusetts Attorney General Complaint alleges that Credit
Acceptance engaged in unfair or deceptive acts or practices in connection with the
sale of securities to investors. For example, the Company sold securities to
investors by means of (1) materially false or misleading statements in the offering
documents for such securities, stating that Credit Acceptance “does not expect that
the characteristics of the Loans and related Contracts purchased during the
Revolving Period will be materially different from those transferred on the Closing
Date” and (2) the Company’s failure to disclose the material differences in the
characteristics of the loans selected for the securities before and after the Closing
Dates.

71.  As pled in the Massachusetts Attorney General Complaint, Credit
Acceptance’s offering documents stated that the characteristics of loans selected by
the Company after the Closing Date (and not described in the offering materials)
may “differ somewhat” and “may be of a different credit quality and seasoning”
but the offering documents explicitly stated that the Company did not expect the
characteristics of these loans to be “materially different from those transferred on
the Closing Date.”

72.  In numerous Credit Acceptance securitizations, the loans the

Company selected after the Closing Date were in fact materially different from the
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same characteristic of loans committed before the Closing Date and described in
the offering documents. Loans selected by Credit Acceptance for its securities
after the Closing Date had consistently lower scores or expected collection rates,
on average, than the loans described in the offering documents. For seven
securitizations between September 2014 and continuing through the end of 2017,
the average scores of Massachusetts loans placed in the securities trusts in the
revolving period were lower than the average scores of the loans placed in the
trusts prior to the Closing Date for each of the securitizations. The difference in
the average scores ranged from 2.8% to 6.0%. Overall, the average reduction in
the scores for the Massachusetts loans in these securitizations was approximately
4.4%.

73.  Credit Acceptance selected the loans for its securitizations both before
and after the Closing Date. It controlled the selection process, controlled the
characteristics and credit quality of the loans it selected, and controlled the
disclosures to investors.

74.  Credit Acceptance had complete information concerning the
characteristics of the loans selected for inclusion in the securitizations after the
Closing Date. This information was non-public, and it was never disclosed to

nvestors.
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75.  Credit Acceptance provided data to the Attorney General’s Office for
all (countrywide) loans in two securitizations, one from 2016 and one from 2017,
Credit Acceptance Funding LLC 2016-2 and Credit Acceptance Funding LLC
2017-2. The scores for loans selected by Credit Acceptance after the Closing Date
(and not described in the offering documents) were 3.3 % lower for LLC 2016-2
and 3.0 % lower for LLC 2017-2 than the average scores for the loans selected
before the Closing Date.

76.  Because the expected collection rate of Credit Acceptance’s loans is
the single most important characteristic in evaluating the underlying credit quality
of the loan, the differences in the loan characteristics between the loans selected by
Credit Acceptance for its securitizations before and after the Closing Date were
material and should have been disclosed to investors. Failing to disclose the true
risk profile of the loans allowed Credit Acceptance to raise capital at rates that
otherwise would not have been possible had the appropriate disclosures been made
to investors.

77.  Upon review of the substantive allegations within the Massachusetts
Attorney General Complaint, the Massachusetts Superior Court’s Order denied
Credit Acceptance’s motion to dismiss this claim. Ultimately, the court held that
the Massachusetts Attorney General Complaint plausibly suggested that the

challenged statements in offering materials were false because they misrepresented
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the Company’s actual intentions regarding the credit characteristics of the loans
that it would add to a particular note after the closing date. In its holding, the court
explicitly stated that “[w]hether the alleged misrepresentations were material
cannot be resolved on a motion to dismiss.”

78.  On April 27, 2021, the Company and the Massachusetts Attorney
General reached an agreement in principle to settle the lawsuit, and, as a result, the
Company has estimated a probable loss of $27.2 million, all of which was
recognized as a contingent loss during the first quarter of 2021. As a formal
settlement agreement has yet to be executed, the litigation remains ongoing.

C.  Other Regulatory Matters

79.  Aside from the enforcement action brought by the Massachusetts
Attorney General discussed above, Credit Acceptance is subject to various ongoing
regulatory investigations from other state Attorneys General offices and Federal
agencies.

1. The Consumer Financial Protection Bureau

80. On December 23, 2020, Credit Acceptance received a civil
investigative demand for investigational hearings in connection with the CFPB’s
investigation into the Company’s lending practices. The Company objected to
certain portions of the civil investigative demands for hearings and, on January 19,

2021, the CFPB notified the Company that it had withdrawn such portions from
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the December 23, 2020 civil investigative demands. On March 11, 2021, Credit

Acceptance received another civil investigative demand from the CFPB seeking

additional information relating to its investigation and an investigational hearing.
The CFPB’s investigation currently remains ongoing.

2. The New York Attorney General

81.  On November 16, 2020, Credit Acceptance received a subpoena for
documents from the New York Attorney General related to its investigation into
the Company’s lending and collection practices. On November 19, 2020, the
Company received a letter stating that the New York Attorney General was
considering bringing claims against the Company under the Dodd-Frank Wall
Street Reform and Consumer Protection Act, New York Executive Law § 63(12),
the New York Martin Act and New York General Business Law § 349 in
connection with the Company’s origination and securitization practices. On
December 21, 2020, Credit Acceptance received two additional subpoenas from
the New York Attorney General, one relating to data and the other seeking
testimony. On February 24, 2021, Credit Acceptance received another subpoena
from the New York Attorney General seeking information relating to its
investigation. The New York Attorney General’s investigation currently remains

ongoing.
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3. Maryland Attorney General and the Multi-State
Investigation

82.  On August 11, 2020, Credit Acceptance received a subpoena from the
Maryland Attorney General concerning the Company’s repossession, sales, loan
origination, and collection policies and procedures. The subpoena included 40
other states (Alabama, Alaska, Arizona, Arkansas, California, Connecticut,
Delaware, Florida, Georgia, Hawaii, Illinois, Indiana, lowa, Kansas, Kentucky,
Louisiana, Maine, Michigan, Minnesota, Nebraska, Nevada, New Hampshire, New
Jersey, New Mexico, North Carolina, North Dakota, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Texas,
Utah, Vermont, Virginia, Washington, and Wisconsin) and the District of
Columbia. The Maryland Attorney General’s investigation currently remains
ongoing.

4. New Jersey Attorney General

83.  On August 11, 2020, Credit Acceptance received a subpoena from the
New Jersey Attorney General that was essentially identical to the August 11, 2020
Maryland subpoena, both as to substance and as to the jurisdictions identified. The
New Jersey Attorney General’s investigation currently remains ongoing.

D. Post Class Period Developments

84.  Approximately eight months after the conclusion of the Class Period,

various high-level executive employees began resigning from the Company. On
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April 29, 2021, Credit Acceptance announced that Defendant Roberts, who served
as the Company’s CEO for nineteen years, abruptly decided to “retire.” CW9
recalled that the retirement announcement email sent by CEO Roberts said that the
Company decided it was time for him to retire rather than him announcing his
retirement himself. CW9 added that there were rumors that the settlement was the
reason he retired, and that the decision was made by the Company and not Roberts.

85.  On the same day, Credit Acceptance also announced that the
Company reached a settlement in principle with the Massachusetts Attorney
General in their Quarterly Report on Form 10-Q for the quarter ended March 31,
2021 (the “3Q 2021 10-Q™).

86.  Then, only a couple of months later, on June 14, 2021, Credit
Acceptance announced that Chief Legal Officer and Corporate Secretary, Charles
A. Pearce, also decided to “retire” from the Company.

87.  Further, CW9 recounted that during their tenure'#, Credit Acceptance
condensed certain markets, such as Massachusetts. When asked whether the
turnover in Massachusetts occurred prior to or after the Massachusetts Attorney
General filed their complaint, CW9 recalled that there was complete turnover in

the state at least once and maybe twice during their tenure.

4 CW9 was employed with Credit Acceptance from September 2018 through April
2021.
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E. Defendants’ Materially False and Misleading Statements and
Omissions'>

1. Credit Acceptance Provides an Illusory Opportunity to
Improve the Lives of Its Customers

88.  On May 3, 2018, after market close, Credit Acceptance issued a press
release on Form 8-K that provided the Company’s 1Q18 earnings. The Form §8-K
stated that “an important ancillary benefit of our programs is that we provide
consumers with an opportunity to improve their lives by improving their credit
score and move on to more traditional sources of financing.” On the same day,
Credit Acceptance filed its Quarterly Report on Form 10-Q (the “1Q 2018 10-Q™),
repeating verbatim the statement above. This statement was also repeated
throughout the Class Period in every press release on Form 8-K announcing the
Company’s earnings and in each Quarterly Report on Form 10-Q and Annual

Report on Form 10-K.!®

15 The statements highlighted in bold and italics within this section are those
alleged to be materially false and misleading.

16 Credit Acceptance disclosed its financial results on Form 8-K and/or 10-Q for
(1) 1Q18 on May 3, 2018; (2) 2Q18 on July 31, 2018; (3) 3Q18 on October 29,
2018; (4) 4Q18 on January 30, 2019; (5) 1Q19 on April 29, 2019; (6) 2Q19 on July
30, 2019; (7) 3Q19 on November 1, 2019; (8) 4Q19 on January 30, 2020; (9) 1Q20
on May 27, 2020; (10) 2Q20 on July 30-31, 2020, (11) 3Q20 on October 29, 2020;
and (12) 4Q20 on February 1, 2021. Credit Acceptance disclosed its financial
results on Forms 10-K for FY2018 on February 8, 2019 and FY2019 on February
11, 2020. Appended as an exhibit to each Form 10-Q and 10-K issued during the
Class Period were signed certifications pursuant to the Sarbanes-Oxley Act of 2002
(“SOX”), wherein the Individual Defendants certified that 10-Q or 10-K “fully
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89. On May 23, 2018, Credit Acceptance released a blog post on its
website titled “Get Financed Through An Enrolled Dealer.” Within the post,
Credit Acceptance promised that the Company, along with its participating dealers,
would assist consumers in rebuilding their credit. Specifically, the post stated,
“The dealer will work with you to understand the type of vehicle you want, as well
as work with your budget, to structure a contract that meets your needs.”

90. On April 10, 2019 and May 20, 2020, Credit Acceptance filed Forms
8-K with the SEC, containing Shareholder Letters from Defendant Roberts (the
“2019 Shareholder Letter” and the “2020 Shareholder Letter,” collectively the
“Shareholder Letters™). The Shareholder Letters detailed, inter alia, the
Company’s background, history, and performance results. In the “Background”
section, Defendant Roberts described Credit Acceptance as an indirect auto
financing company that enabled customers to purchase a vehicle and establish (or
reestablish) a positive credit history:

The benefit of our program from the customer’s
perspective is also significant. We provide an
opportunity for our customers, many of whom have

been turned down for financing from other lenders, to
purchase a vehicle and establish or reestablish a

complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934,” and that “the information contained in the [report] fairly
presents, in all material respects, the financial condition and results of operations
of the Company.”
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positive credit history, thereby moving their financial
lives in a positive direction.

91. The statements above concerning the purported opportunity provided
by Credit Acceptance to improve lives and credit scores and to provide customers
with a contract that met their needs and was within their budget were materially
false and misleading when made because Defendants failed to disclose that Credit
Acceptance was violating the law when it (1) approved and funded high-risk loans
that it knew and/or were reckless in not knowing customers were unable to repay,
see Section, [V.B.1(1); (2) engaged in the unfair and deceptive practice of marking
up prices for cars sold to certain borrowers, see Section, IV.B.1(ii); (3) required the
purchase of VSCs, see Section, IV.B.1(ii1); and (4) engaged in unfair and deceptive
debt collection and repossession practices, see Sections, [V.B.2-3, thereby
rendering illusory the purported “opportunity” and “benefit” provided as 62% of
the loans with scores lower than 70% would default or become non-performing.

2. Generic Risk Warnings and Compliance with Applicable
Regulations

92. On May 3, 2018, after market close, Credit Acceptance issued a press
release on Form 8-K that provided the Company’s 1Q18 earnings. The press
release included cautionary statements that “/¢/he regulation to which we are or
may become subject could result in a material adverse effect on our business;”

and “/l]itigation we are involved in from time to time may adversely affect our
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financial condition, results of operations and cash flows.” On the same day,
Credit Acceptance filed its 1Q 2018 10-Q, which repeated verbatim the statements
above and included the additional statement that, in reference to pending
regulatory investigations, “/afn adverse ultimate disposition in any action to
which we are a party or otherwise subject could have a material adverse impact
on our financial position, liquidity and results of operations.” These statements
were repeated throughout the Class Period in every press release on Form 8-K
announcing the Company’s earnings and in each Quarterly Report on Form 10-Q
and Annual Report on Form 10-K.
93. On May 4, 2018, Credit Acceptance held its 1Q 2018 Earnings Call

(the “1Q 2018 Earnings Call”). During the call, an analyst asked Defendant
Roberts about the pending regulatory investigations and whether the rules
regarding fair lending were similar across the board. In response, Defendant
Roberts stated:

Yes. There are state differences, but they’re not huge

differences. I think that maybe the main point here is in

the last four years, as you point out, we have seven, eight,

nine things that we’ve disclosed now. I think in the 24

years | was with the company before that, I don’t think

we had any. So clearly, something’s changed in the

regulatory environment. We’re under a lot of scrutiny.

We have been for quite a while now. The regulators have

a job to do. We respect that. They certainly have their

prerogative to ask questions and challenge the things that

we’re doing, and it’s our job to operate in a highly
compliant way, and we take that seriously. And what’s
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94.

disclosed in the 10-Q is just where all those matters stand
at this point.

On February 8, 2019, Credit Acceptance filed their Annual Report

Form 10-K for the quarter and full year ended December 31, 2018 (the “2018 10-

K”). Under a description of the regulations governing its business, the Company

noted that its “business is subject to laws and regulations, including the Truth in

Lending Act, the Equal Credit Opportunity Act, the Fair Credit Reporting Act and

various other state and federal laws and regulations.” The 2018 10-K stated that

“failure to comply with these laws or regulations could have a material adverse

effect on us by, among other things, limiting the jurisdictions in which we may

operate, restricting our ability to realize the value of the collateral securing the

Consumer Loans, making it more costly or burdensome to do business or

resulting in potential liability.”

95.

Further, in the 2018 10-K under “Risk Factors,” the Company stated:

As a result of the consumer-oriented nature of the
industry in which we operate and uncertainties with
respect to the application of various laws and
regulations in some circumstances, we are subject to
various consumer claims, litigation and regulatory
investigations seeking damages, fines and statutory
penalties, based upon, among other things, usury,
disclosure inaccuracies, wrongful repossession,
violations of bankruptcy stay provisions, certificate of
title disputes, fraud and breach of contract. . . . A
significant judgment against us in connection with any
litigation or arbitration could have a material adverse
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96.

effect on our financial position, liquidity and results of
operations.

Additionally, Credit Acceptance’s 2018 10-K stated repeatedly how

the Company, and its network of dealer-partners, comply with applicable state and

federal laws and regulations, as well as underwriting guidelines set forth by the

Company:

Dealer Servicing Agreement.

Under the typical Dealer servicing agreement, a Dealer
represents that it will only assign Consumer Loans to us
that satisfy criteria established by us, meet certain
conditions with respect to their binding nature and the
status of the security interest in the purchased vehicle,
and comply with applicable state and federal laws and
regulations.

While a Dealer can submit any legally compliant
Consumer Loan to us for assignment, the decision
whether to provide funding to the Dealer and the amount
of any funding is made solely by us. Through our Dealer
Service Center, we perform all significant functions
relating to the processing of the Consumer Loan
applications and bear certain costs of Consumer Loan
assignment, including the cost of assessing the adequacy
of Consumer Loan documentation, compliance with
underwriting and legal guidelines and the cost of
verifying employment, residence and other information
provided by the Dealer.

We audit Consumer Loan files for legal and
underwriting guidelines on a daily basis in order to
assess whether our Dealers are operating in accordance
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with the terms and conditions of our Dealer servicing
agreement.

Regulation

Our business is subject to laws and regulations,
including the Truth in Lending Act, the Equal Credit
Opportunity Act, the Fair Credit Reporting Act and
various other state and federal laws and regulations.
These laws and regulations, among other things, require
licensing and qualification; limit interest rates, fees and
other charges associated with the Consumer Loans
assigned to us; require specified disclosures by Dealers to
consumers; govern the sale and terms of ancillary
products; and define the rights to repossess and sell
collateral. Failure to comply with these laws or
regulations could have a material adverse effect on us
by, among other things, limiting the jurisdictions in
which we may operate, restricting our ability to realize
the value of the collateral securing the Consumer Loans,
making it more costly or burdensome to do business or
resulting in potential liability. The volume of new or
modified laws and regulations has increased in recent
years and has increased significantly in response to issues
arising with respect to consumer lending.

% % %

The sale of vehicle service contracts and GAP by Dealers
in connection with Consumer Loans assigned to us from
Dealers is also subject to state laws and regulations. As
we are the holder of the Consumer Loans that may, in
part, finance these products, some of these state laws and
regulations may apply to our servicing and collection of
the Consumer Loans. Although these laws and
regulations do not significantly affect our business, there
can be no assurance that insurance or other regulatory
authorities in the jurisdictions in which these products are
offered by Dealers will not seek to regulate or restrict the
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operation of our business in these jurisdictions. Any
regulation or restriction of our business in these
jurisdictions could materially adversely affect the
income received from these products.

97.  Credit Acceptance’s 2018 10-K added that “We believe that we
maintain all material licenses and permits required for our current operations and
are in substantial compliance with all applicable laws and regulations.”

98. These statements were repeated verbatim in the Company’s Annual
Report on Form 10-K for the year ending 2019.

99.  The Shareholder Letters detailed a few key success factors for its
“unique and valuable” product, stating:

We have learned how to develop relationships with
dealers that are profitable. Forging a profitable
relationship requires us to select the right dealer, align
incentives, communicate constantly and create processes
to enforce standards.

We have developed the ability to execute our loan
origination process consistently over time. Consistent
execution is difficult, as it requires us to maintain an
appropriate balance between providing excellent service
to our dealers and ensuring the loans we originate meet
our standards. We measure both loan compliance and
dealer satisfaction to assess our performance, and use
these measures to make adjustments when necessary.

100. The statements above concerning the Company’s compliance efforts
and exposure to regulation and litigation were false and misleading when made

because Defendants knew, were reckless in not knowing, and/or failed to disclose
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the material fact that the Company was violating the law when it (1) approved and
funded high-risk loans that it knew customers were unable to repay, see Section,
IV.B.1(i); (2) engaged in the unfair and deceptive practice of marking up prices for
cars sold to certain borrowers, see Section, IV.B.1(i1); (3) required the purchase of
VSCs, see Section, IV.B.1(ii1); (4) engaged in unfair and deceptive debt collection
and repossession practices, see Sections, [V.B.2-3, and; (5) sold securities to
investors pursuant to materially misleading statements in the Company’s offering
documents in order to cheaply access the capital markets, see Section, IV.B.4,
thereby ensuring that the Company would be materially impacted by regulation
and litigation.

3. Unfair and Deceptive Collection Practices

101. The Company’s 2018 10-K described the collection efforts done by
Company employees to ensure payment of loans:
Servicing. Our largest group of collectors services
Consumer Loans that are in the early stages of
delinquency. Collection efforts typically consist of
placing a call to the consumer within one day of the

missed payment due date, although efforts may begin
later for some segments of accounts.

102. The statement above concerning Defendants’ typical collection
efforts, which was repeated verbatim in the Company’s Annual Report on Form
10-K for the year ending 2019, was false and misleading when made because

Defendants failed to disclose that they made more than one call to defaulting
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borrowers, calling each up to 8 times per day, in violation of state law. See
Section, IV.B.2.
103. Credit Acceptance’s 2018 10-K also described the ancillary products
the Company provided to its dealers, and how the add-ons are accounted for in a
consumer loan:
We provide Dealers the ability to offer vehicle service

contracts to consumers through our relationships with
Third Party Providers (“TPPs”).

* * *
We provide Dealers the ability to offer Guaranteed Asset

Protection (“GAP”) to consumers through our
relationships with TPPs.

104. The above statements concerning the Company providing the “ability”
to offer VSCs and GAP insurance to dealers, which were repeated verbatim in the
Company’s Annual Report on Form 10-K for the year ending 2019, were false and
misleading when made because Credit Acceptance failed to disclose that it often
required dealers to sell these addon products and/or knew or was reckless in not
knowing that these products were sold in violation of the law. See Section
IV.B.1(ii1).

V. CLASS ACTION ALLEGATIONS

105. Lead Plaintiffs bring this class action pursuant to Federal Rule of
Civil Procedure 23(a) and (b)(3) on behalf of a class consisting of all persons and

entities who or which purchased or otherwise acquired Credit Acceptance common
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stock from May 4, 2018 through August 28, 2020, inclusive, and who were
damaged thereby (the “Class™). Excluded from the Class are Defendants; members
of the immediate family of each of the Individual Defendants; any subsidiary or
affiliate of Credit Acceptance; the directors, officers and employees of Credit
Acceptance; any entity in which any excluded person has a controlling interest;
and the legal representatives, heirs, successors and assigns of any excluded person.

106. The members of the Class are so numerous that joinder of all
members is impracticable. While the exact number of Class members is unknown
to Lead Plaintiffs at this time and can only be ascertained through appropriate
discovery, Lead Plaintiffs believe that there are hundreds or thousands of members
in the proposed Class. Throughout the Class Period, Credit Acceptance’s common
stock was actively traded on the NASDAQ (an open and efficient market) under
the symbol “CACC.” Millions of Credit Acceptance shares were traded publicly
during the Class Period on the NASDAQ. As of September 30, 2020, Credit
Acceptance had over 17 million shares of common stock outstanding. Record
owners and the other members of the Class may be identified from records
maintained by Credit Acceptance and/or its transfer agents and may be notified of
the pendency of this action by mail, using a form of notice similar to that

customarily used in securities class actions.
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107. Lead Plaintiffs’ claims are typical of the claims of the other members
of the Class as all members of the Class are similarly affected by Defendants’
wrongful conduct in violation of federal law that is complained of herein. Lead
Plaintiffs do not have interests adverse to the Class.

108. Lead Plaintiffs will fairly and adequately protect the interests of the
other members of the Class and have selected and retained Labaton Sucharow
LLP; Lead Counsel with significant experience and expertise leading complex
class action and securities litigations.

109. Common questions of law and fact exist as to all members of the
Class and predominate over any questions solely affecting individual members of
the Class. Among the questions of law and fact common to the Class are:

(a)  whether the federal securities laws were violated by
Defendants’ acts and omissions as alleged herein;

(b)  whether Defendants participated in and pursued the common
course of conduct complained of herein;

(c)  whether documents, press releases, and other statements
disseminated to the investing public and the Company’s shareholders during the
Class Period misrepresented material facts about the business, finances, and

prospects of Credit Acceptance;
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(d)  whether statements made by Defendants to the investing public
during the Class Period misrepresented and/or omitted to disclose material facts
about the business, finances, value, performance and prospects of Credit
Acceptance;

(e)  whether the market price of Credit Acceptance common stock
during the Class Period was artificially inflated due to the material
misrepresentations and failures to correct the material misrepresentations
complained of herein; and

(f)  the extent to which the members of the Class have sustained
damages and the proper measure of damages.

110. Defendants have acted on grounds generally applicable to the Class
with respect to the matters complained of herein, thereby making appropriate the
relief sought herein with respect to the Class as a whole.

111. A class action is superior to all other available methods for the fair
and efficient adjudication of this controversy since joinder of all members is
impracticable. Furthermore, as the damages suffered by individual Class members
may be relatively small, the expense and burden of individual litigation make it
impossible for members of the Class to individually redress the wrongs done to
them. There will be no difficulty in the management of this action as a class

action.
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VI. UNDISCLOSED ADVERSE FACTS

112. The market for Credit Acceptance common stock was an open, well-
developed and efficient market at all relevant times. As a result of Defendants’
scheme and the materially false and misleading statements and omissions
described herein, Credit Acceptance common stock traded at artificially inflated
prices during the Class Period. Said statements and omissions were materially
false and misleading in that they failed to disclose material adverse non-public
information and misrepresented the truth about the Company, as well as its
business, accounting, financial operations and prospects, as alleged herein. Lead
Plaintiffs and the other members of the Class purchased or otherwise acquired
Credit Acceptance common stock relying upon the integrity of the market price of
the Company’s common stock and market information relating to Credit
Acceptance, and have been damaged thereby.

113. At all relevant times, the material misrepresentations and omissions
particularized in this Complaint directly or proximately caused or were a
substantial contributing cause of the damages sustained by Lead Plaintiffs and the
other members of the Class.

VII. LOSS CAUSATION

114. During the Class Period, as detailed herein, the Defendants engaged in

a course of conduct that artificially inflated and/or artificially maintained the price
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of Credit Acceptance common stock and operated as a fraud or deceit on Class
Period purchasers of Credit Acceptance common stock by making the materially
false and misleading statements and omissions recited above.

115. When the truth was revealed and became known to the market, the
price of Credit Acceptance common stock declined precipitously as the prior
artificial inflation was removed from the price of the stock. As a result of their
purchases of Credit Acceptance common stock at artificially inflated prices during
the Class Period, Lead Plaintiffs and other members of the Class suffered a
substantial economic loss (i.e., damages under the federal securities laws). The
price decline in Credit Acceptance common stock was a direct result of the nature
and extent of the materially false and misleading statements and omissions and/or
Defendants’ scheme revealed to investors and the market. Thus, the Defendants’
wrongful conduct, as alleged herein, directly and proximately caused the damages
suffered by Lead Plaintiffs and the Class.

116. The truth about Credit Acceptance’s reliance on predatory and illegal
business practices, the resulting impact on the Company’s business and prospects,
the regulatory risk to which the Company was exposed, and Defendants’
statements to the contrary were revealed to be false on August 28, 2020, when the
Massachusetts Attorney General filed an enforcement against Credit Acceptance in

Massachusetts Superior Court. The enforcement action alleged and ultimately
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exposed, inter alia, the fact that Credit Acceptance engaged in predatory and
illegal business practices with a plethora of corroborating evidence obtained from
the attorney general’s extensive investigation.

117. When Defendants’ misrepresentations, omissions, and/or scheme to
defraud were disclosed, the price of Credit Acceptance common stock fell
precipitously as the prior inflation came out of the prices of the Company’s
common stock. As a result of their purchases of Credit Acceptance common stock
during the Class Period, Lead Plaintiffs and the other Class members suffered
economic loss.

118. Due to Defendants’ failure to disclose the true state of the Company’s
illegal and predatory lending practices and misleading securitization practices,
investors were not aware of the true state of the Company’s financial status.
Therefore, the Defendants presented a misleading picture of Credit Acceptance’s
business practices, procedures, and financial success. Thus, instead of truthfully
disclosing during the Class Period the true state of the Company’s business and
financial success, Defendants caused Credit Acceptance to conceal the truth.

119. The decline in the price of Credit Acceptance’s common stock after
the truth came to light was a direct result of the nature and extent of the
Defendants’ fraud being revealed to investors and the market. The timing and

magnitude of Credit Acceptance’s common stock price decline negate any
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inference that the loss suffered by Lead Plaintiffs and the other Class members was
caused by changed market conditions, macroeconomic or industry factors, or
Company-specific facts unrelated to the Defendants’ fraudulent conduct. The
economic loss suffered by Lead Plaintiffs and the other Class members was a
direct result of the Defendants’ fraudulent scheme to artificially inflate the prices
of Credit Acceptance common stock and the subsequent decline in the value of
Credit Acceptance common stock when the Defendants’ prior misrepresentations
and material omissions were revealed.

A. The January 30, 2019 Materialization of the Concealed Risk

120. On January 30, 2020, after market close, Credit Acceptance reported
its financial results for the fourth quarter of 2019 and full year 2019. Credit
Acceptance reported disappointing loan unit and dollar growth of -5.3% and +1.1%
vs +5.9% and +12.4% year-over-year. Analysts viewed the quarter negatively,
focusing on Credit Acceptance’s loss of market share, decreased loan volume,
lower dealer signups despite a relaxation of signup requirements, and higher than
expected loan provisions. Analysts also focused on the Company’s adoption of
new accounting standards, which they believed would require the Company “to

present additional disclosures to justify the [CECL!” mandated] reserve, such as

17 The Financial Accounting Standards Board issued a new expected credit loss
accounting standard in June 2016. The new accounting standard introduces the
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delinquencies and charge-offs.” Credit Suisse noted, “We view this as a net
negative in light of potential for increased regulatory scrutiny.”

121. Inresponse to investor concerns concerning increased transparency
into the Company’s preparatory and potentially illegal lending practices, on
January 31, 2020, the next trading day, the price of Credit Acceptance’s common
stock declined $37.86 per share, or 8.46% on heavy trading volume.

B. August 28 & 31, 2020 — the Final Revelation of the Truth

122. On August 28, 2020, the Massachusetts Attorney General, Maura
Healey, filed an enforcement action against the Company in Suffolk County
Superior Court for allegedly making unfair and deceptive auto loans to thousands
of Massachusetts consumers, providing investors with false or misleading
information regarding the Company’s securitizations, and engaging in unfair debt
collection practices, as described in more detail above. Critically, the
Massachusetts Attorney General Complaint also sought an injunction preventing
the Company from continuing its current unlawful loan practices.

123. On August 31, 2020, the Massachusetts Attorney General published a
press release announcing the lawsuit against Credit Acceptance. In the press

release, Attorney General Healey stated, “This company made unaffordable and

current expected credit losses methodology (CECL) for estimating allowances for
credit losses. The standard is effective for most SEC filers in fiscal years and
interim periods beginning after December 15, 2019.
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illegal loans to borrowers, causing them to fall into thousands of dollars of debt
and even lose their vehicles. We are taking a close look at this industry and we
will not allow companies to profit by violating our laws and exploiting
consumers.”

124. Analysts at Credit Suisse noted, on August 31, 2020, that the
enforcement action “lays out the issues more clearly than we have seen in the past
supported by data from the underlying loans” and was particularly relevant as the
“evidence gathered and arguments made . . . could strengthen” other state attorney
general investigations and lawsuits. The analysts also wondered whether the
enforcement action would result in material changes to business practices or
origination levels, because “[i]f the company has to change business practices this
could result in lower expected collections and a write down to book value.”

125. Inresponse to the public disclosure of the Massachusetts Attorney
General Complaint and the allegations contained therein, Credit Acceptance’s
stock price declined precipitously from $459.43 at close on August 28, 2020 down
to $374.07 at the close of trading on September 1, 2020—an $85.36 drop equating
to an 18% two-day decline in share price, and injuring investors.

VIII. SCIENTER ALLEGATIONS
126. As alleged herein, the Individual Defendants acted with scienter in

that the Individual Defendants knew that the public documents and statements
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issued or disseminated in the name of the Company during the Class Period were
materially false and misleading; knew that such statements or documents would be
issued or disseminated to the investing public; and knowingly and substantially
participated or acquiesced in the issuance or dissemination of such statements or
documents as primary violations of the federal securities laws.

127. As set forth herein, the Individual Defendants, by virtue of their
receipt of information reflecting the true facts regarding Credit Acceptance, their
control over, receipt and/or modification of Credit Acceptance’s allegedly
materially misleading statements and omissions, and/or their positions with the
Company which made them privy to confidential information concerning Credit
Acceptance, participated in the fraudulent scheme alleged herein. In addition to the
numerous facts above, the following facts also support a strong inference of
scienter.

A. The Fraud Concerns the Core of Credit Acceptance’s Operations

128. Credit Acceptance’s core operations are twofold: (1) it offers
financing programs and related products and services to automobile dealers that
enable it to sell vehicles to consumers with an impaired credit history; and (2) it
acts as a debt collector to collect on delinquent loans.

129. Over 90% of Credit Acceptance’s revenues are derived from “Finance

charges.” The Company defines Finance charges to be comprised of: (1) interest
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earned on Loans; (2) administrative fees earned from ancillary products; (3)
program fees charged to Dealers under the Portfolio Program; (4) consumer loan
assignment fees charged to Dealers; and (5) direct origination costs incurred on
Dealer Loans. As a result, the Company’s financing programs and ancillary
products are closely watched, highly touted, and represent a critical component of
the Company’s financial success.

130. As mentioned above, Credit Acceptance’s core operations also
concern its debt collection practices. Over 90% of all consumer loans assigned to
Credit Acceptance are made to consumers without FICOO scores or with FICO©
scores below 650. Because of the risky nature of these loans, Credit Acceptance
only expects to collect a portion of the consumer loan repayments that the
Company is contractually owed. While the Company does not need to collect the
entire amount owed from each consumer loan to make a profit, the Company is
heavily incentivized to increase the profitability of each loan and meet its
forecasted collection rates to satisfy investor expectations. Consequently, Credit
Acceptance assigns itself the responsibilities for administering, servicing, and
collecting the amounts due on consumer loans and dedicates a significant amount
of its resources to that process. In fact, Credit Acceptance dedicates over 40% of
its workforce to its “serving function,” of which a majority are responsible for

collection activities on delinquent consumer loans.
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131. Thus, the importance of the Company’s core operations raises a strong
inference that the Individual Defendants knew, and/or were reckless in not
knowing or disregarding, that their statements regarding Credit Acceptance’s
operating condition, business practices, and applicable laws were false and/or
misleading or omitted material facts.

B. Defendants’ Knowledge of and Access to Material Undisclosed
Facts

1. Defendants Knew and/or Were in a Position to Know the
Specific Focus of Pending Regulatory Investigations and the
Company’s Compliance with Applicable Laws and
Regulations

132. Credit Acceptance has been subject to regulatory investigations since
at least 2014, including investigations from the Massachusetts Attorney General
and the United States Department of Justice (“DOJ”), among others. Specifically,
both the Massachusetts Attorney General and the DOJ have served the Company
with civil investigatory subpoenas relating to the Company’s origination and
collection practices and related securitization activities. In responding to these
requests and demands for testimony and otherwise producing the requested
information, Defendants were aware of the information and data requested, the
specific focus of the investigations, and the laws governing the specific conduct

under investigation.
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133. Moreover, Credit Acceptance provides updates to investors on
pending regulatory investigation in their financial statements, as an adverse
ultimate disposition could (and did here) have a materially adverse impact on the
Company and its operations. Accordingly, Defendant Roberts, who signed the
Company’s filings pursuant to SOX, and thereby certified that Credit Acceptance’s
financial statements fairly represented the Company’s current position, was
required to be aware of the information and data requested, the specific focus of
the investigations, and the laws governing the specific conduct under investigation.

134. Furthermore, Defendants Roberts and Booth had knowledge of these
regulatory investigations by virtue of their respective roles as the CEO and CFO of
the Company. In fact, Defendant Roberts has addressed numerous analyst
inquiries regarding the regulatory investigations during Credit Acceptance’s
earnings calls. As mentioned above in Section IV.E.2, supra, an analyst asked
Defendant Roberts about the various regulatory investigations over the previous
four years and whether the rules regarding fair lending were similar across the
board. In response, Defendant Roberts demonstrated his knowledge of the relevant
regulations, stating “Yes. There are state differences, but they’re not huge
differences.” Defendant Roberts then continued his response and demonstrated his
knowledge of the investigations, stating “[w]e’re under a lot of scrutiny. We have

been for quite a while now. . . it’s our job to operate in a highly compliant way,
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and we take that seriously. And what’s disclosed in the 10-Q is just where all
those matters stand at this point.” Defendants Roberts admission that it was part of
his job to operate in a highly compliant way evinces his knowledge of the legal
restrictions under which Credit Acceptance operated during the Class Period and
that Defendants ignored.

135. Similarly, Defendants displayed their knowledge of the regulatory
investigations during internal Company town halls and other corporate meetings.
Specifically, CW9 recalled that at the quarterly meeting following the
Massachusetts Attorney General’s investigation announcement in August of 2020,
employees had a lot of questions for management. At the meeting, CFO Booth
noted that Credit Acceptance gets sued on a regular basis. According to CW9,
during CW9’s tenure with Credit Acceptance, both the California and Texas

markets were condensed a lot (in addition to Massachusetts). CW10'8 also recalled

18 CW10 was formerly employed by Credit Acceptance as a Manager — Database
Administration at the Company’s headquarters in Southfield, Michigan from July
2015 — October 2020. According to CW 10, they most recently reported to Vice
President of Information and Security Aaron Balchunas, who in turn reported to
Chief Information Officer Noah Kotch, who in turn reported to and had “direct
links” to CEO Brett Roberts. CW10 advised that as Manager — Database
Administration, they managed a team of 10 people who managed some of Credit
Acceptance’s databases — which fed their information to Credit Acceptance’s data
warehouse. They added that some of Credit Acceptance’s databases were Oracle-
based, while others were Microsoft-based.
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monthly town halls hosted by CEO Brett Roberts where the investigations were
mentioned and where Roberts stated that the allegations were “being addressed.”

136. Further, Credit Acceptance’s ability to accurately forecast collections
for its loans is critical to the Company’s business. The Company collects and
services its own loans, and as a part of its collection and servicing activities
maintains data on the payment and nonpayment of the loans and is aware of the
default status of each of its loans. These collection and servicing efforts show that
Credit Acceptance knew which loans defaulted, how many of the loans defaulted,
and the scores of the loans that defaulted.

2. Confidential Witnesses Corroborate Defendants’ Access to
Relevant Data

137. Confidential Witnesses have described Credit Acceptance’s data
architecture and reporting structure and have confirmed that the Individual
Defendants, by virtue of their executive roles within the Company, were privy to
and/or were given access to the data that demonstrated Credit Acceptance’s
predatory and illegal practices, as identified in the Massachusetts Attorney
General’s enforcement action. Specifically:

e (CWS recalled that there was a “dealer dashboard” that showed penetration
rates for all contracts that contained VSC and GAP. They went on to say
that Market Area Managers, Directors of Sales, and above including the
CEO and CFO all had access to the dashboard. CW8 added that the higher

the title, the more access the employee had. CWS8 explained that the dealer
dashboard also had daily and monthly reports that showed their dealerships’
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daily activities. In reference to the dealer dashboard, CW7 recalled that
every MAM had access to the number of VSCs sold per dealership.

e Similarly, according to CW4, Credit Acceptance had dashboards created and
run by the Company’s Business Intelligence department that provided many
employees access to a lot of key data at almost any time. When asked if
access to information and data increased for personnel that were higher up
the chain of command, CW4 responded, “Absolutely.” CW4 then advised,
as one example, that Marketing Area Managers could access data through
the dashboard on dealers in their area, and that a regional manager could
access data to dealers supported by the MAMs who reported up to him/her in
that entire region, and a vice president of sales would have access to
information and data on all the dealers in a large portion of the country (such
as the southwest U.S. as an example), and that this exposure to information
and data continued up the chain of command.

e In reference to Credit Acceptance’s reporting systems, CW9 stated that
CABI, or Credit Acceptance Business Intelligence, was Credit Acceptance’s
internal reporting system that housed various reports including contracts
funded in each market, year over year growth, and volume. When asked
whether performance metrics reports were given from CABI to upper
management, CWO replied that the metrics were looked at by Regional Sales
Managers and by the Chief Sales Officer, Dan Ulatowski'®, who reported to
Defendant Roberts. According to CW9, Market Area Manager performance
reports were easily pulled up in CABI and the reporting was easy to
navigate. CW9 added that at the director level and higher, there was access
to state-level data in CABI.

e CWI10 identified the two databases that CW10 and CW10’s team were
responsible for as the Loan Originating and the Loan Servicing Databases,
and went on to describe both. According to CW 10, the Loan Servicing
database was used to enter updated information on existing loans and that
database was used by Credit Acceptance’s collections department, as well as
other departments. CW10 further explained that the number of collections
calls made to a borrower were “captured” in the Loan Servicing database.
CW10 further advised that the Loan Servicing Database was also used to
track loan performance, and to “flag” poor performing loans. CW10

19 A commercially available database search indicates that Dan Ulatowski is
currently the Chief Sales Officer at Credit Acceptance (January 2014 — Present).
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elaborated that what was captured in the Loan Servicing Database was both
a call to a customer and if that customer were spoken to by a Credit
Acceptance collections employee. When asked for more specificity on how
collections calls were tracked in the system and asked if Credit Acceptance’s
Data Warehouse had a record of the number of calls made each day, to each
borrower, CW10 responded, “Yes, I'm sure of it.” CW10 reiterated that the
Data Warehouse tracked the number of calls made by each Credit
Acceptance collection’s personnel, as well as the number of calls to each
borrower. CW10 then went on to recall that such information was often
included in the morning reports to Credit Acceptance’s senior executives.

e Similarly, CW10 stated that loan performance could be pulled from the
database “as collections” and that Defendant Booth could easily have had
that information pulled. CW10 added that the number of loans that included
VSCs could also be easily pulled.

e In reference to Credit Acceptance’s dealer dashboard, CW5 recalled that
there was report on everything at the Company including: the number of
applications put into the system; the number of applications resulting in
contracts; contracts per month with VSC and GAP added; the number of
VSCs sold and the percentage of customers who filed a VSC claim within a
certain period of time; the number of GAP claims and how they were paid
out; and customer FICO scores (CW5 advised that this changed from a
particular FICO score number to include a range that the customer’s FICO
score fell into).

e CWS5 went on to say that it would not surprise them if the CEO and CFO had
access to all of the collected data because it was regularly discussed at dealer
district meeting and quarterly meetings. Furthermore, CW5 specifically
noted that their manager, Del Valle, had an open line of communication with
Defendant Roberts and often talked with him directly. CW5 went on to
recount that Del Valle told them that he was hired directly by Defendant
Roberts, that they knew each other, and that Del Valle was extremely well
known at Credit Acceptance. CW5 added that Del Valle worked for the
Company for 16 years and said he “went way back” with Defendant Roberts.
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C. Defendant Roberts Sells Credit Acceptance Stock in Unusual
Amounts and at Suspicious Times

138. During the Class Period, Defendant Roberts engaged in stock sales
that were suspiciously timed and dramatically out of line with his prior trading
practices. As a result of these Class Period trades, Defendant Roberts profited
from the artificial inflation embedded in the trading price of Credit Acceptance
stock caused by Defendants’ false and misleading statements and omissions to
investors. Throughout the Class Period, Defendant Roberts sold 47,449 shares for
over $22 million. In fact, Defendant Roberts pocketed over $10.7 million in one
trading day alone. This trading day conveniently took place less than a month
before the Massachusetts Attorney General Complaint was publicly disclosed,
which caused a substantial decline in the price of Credit Acceptance’s common
stock.

139. Defendant Roberts’ Class Period sales of Credit Acceptance stock
were highly unusual and suspicious as measured by (i) the total amount of shares
sold, (ii) the contrast with his prior trading history, and (iii) the timing of the sales.
Such sales therefore raise a strong inference of scienter.

140. To evaluate Defendant Roberts’ selling activity, Lead Plaintiffs used
the publicly available trading data that Defendant Roberts was required to report to
the SEC on Form 4. Lead Plaintiffs analyzed the trading by Defendant Roberts

during the Class Period and over the course of a similar time period immediately
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preceding the Class Period—beginning January 8, 2016 to May 3, 2018 (the
“Control Period”). The Forms 4 filed during the Class Period and Control Period
are hereby incorporated by reference, and a summary of the relevant transactions is
set forth in the tables and charts below.

141. To analyze Defendant Roberts’ sales, Lead Plaintiffs calculated his
total sales, together with the cash proceeds from such sales, during the Control and
Class Periods, excluding tax related withholding transactions. Those totals were
then compared to identify whether Defendant Roberts’ sales during the Class
Period were consistent with his sales during the Control Period. These analyses
reveal that Defendant Roberts’ Class Period sales were extremely large, highly
unusual, and suspicious when compared to the Control Period.

DEFENDANT ROBERTS’ CONTROL PERIOD TRADING
1/8/2016 — 5/3/2018

Sales
Date Price No. of Proceeds
Shares Sold
- N/A 0 $0
TOTAL SALES N/A 0 $0

Withholding Transactions

Date Price No. of Proceeds
Shares Sold
3/1/2016 $196.38 8,400 $1,649,592
3/1/2017 $204.02 6,870 $1,401,617
3/1/2018 $318.19 3,403 $1,082,801
TOTAL SALES - 18,673 $4,134,010
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DEFENDANT ROBERTS’ CLASS PERIOD TRADING
5/4/2018 — 8/28/2020

76

Sales
Date Price No. of Proceeds
Shares Sold

8/2/2018 $443.36 2000 $886,720
11/8/2019 $426.44 2,600 $1,108,744
11/8/2019 $427.55 3,696 $1,580,224
11/8/2019 $428.31 2,441 $1,045,504
11/8/2019 $429.09 1,200 $514,908
6/5/2020 $465.66 200 $93,132
6/5/2020 $467.28 400 $186,912
6/5/2020 $468.45 100 $46,845
6/5/2020 $469.53 450 $211,288
6/5/2020 $470.77 900 $423,693
6/5/2020 $471.93 1,200 $566,316
6/5/2020 $473.30 1,473 $697,170
6/5/2020 $474.50 1,300 $616,850
6/5/2020 $475.42 1,600 $760,672
6/5/2020 $476.35 1,700 $809,795
6/5/2020 $477.37 1,486 $709,371
6/5/2020 $478.57 736 $352,227
6/5/2020 $480.18 600 $288,108
6/5/2020 $482.01 1,100 $530,211
6/5/2020 $482.97 1,231 $594,536
8/7/2020 $510.45 2,400 $1,225,080
8/7/2020 $511.59 6,995 $3,578,572
8/7/2020 $512.41 4,558 $2,335,564
8/7/2020 $513.56 4,818 $2,474,332
8/7/2020 $514.70 1,565 $805,505
8/7/2020 $515.78 500 $257,890
8/7/2020 $516.42 200 $103,284
TOTAL SALES - 47,449 $22,803,458
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Withholding Transactions

Date Price No. of Proceeds
Shares Sold
3/1/2019 $446.83 6,415 $2,866,414
3/1/2020 $403.20 4910 $1,979,712
TOTAL SALES - 11,325 $4,846,126

1. The Amount of Shares Sold and Proceeds Obtained Were
Inconsistent with Prior Trading Practices

142. As demonstrated in the chart below, Defendant Roberts’ trading in
Credit Acceptance stock during the Class Period varied substantially compared to
his prior trading history in the Control Period. During the Control Period, Credit
Acceptance withheld 18,673 shares, for proceeds equal to $4,134,010, to satisfy
tax withholding obligations. Outside of these tax related transactions, Defendant

Roberts did not sell any Credit Acceptance shares during the Control Period.

Defendant Roberts' Trading
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143. During the Class Period, Defendant Roberts sold 47,449 shares for
proceeds equal to $22,803,458. These trades eclipse Defendant Roberts’
nonexistent sales from the Control Period. Moreover, Defendant Roberts’ three
largest sales in Credit Acceptance stock, excluding shares withheld for tax
purposes, took place during the Class Period. In fact, the value of these three
trades is greater than the value of all of Defendant Roberts’ previous sales as a
CEO when withholding transactions are excluded.

2. The Timing of the Stock Sales Was Suspicious

144. Defendant Roberts’ stock sales were suspiciously timed in large
measure because he sold an unusually large number of shares shortly before the
public disclosure of the enforcement action by the Massachusetts Attorney
General.

145. Specifically, on August 7, 2020, just three weeks before the
Massachusetts Attorney General Complaint was filed, Defendant Roberts sold
21,036 Credit Acceptance shares for over $10.7 million in gross insider trading
proceeds. Once the Massachusetts Attorney General Complaint was disseminated
to the market, Credit Acceptance stock fell $85.36 per share, or over 18%, to close
at $374.07 per share over two trading days.

146. Furthermore, Defendant Roberts’ trades are not subject to the safe

harbor for insider trading claims provided by Rule 10b5-1, 17 C.F.R. § 240.10b5-

78



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.510 Filed 07/22/21 Page 79 of 209

1. In other words, his trades were not made pursuant to a binding agreement or
established plan (“10b5-1 Plan”), which creates an affirmative defense to insider
trading liability only if it is entered into by an insider “[b]efore becoming aware”
of inside information, and was established in good faith. SEC Rule 10b5-1(c); see
also Selective Disclosure and Insider Trading, 65 Fed. Reg. 51,716, at 51,727-28
(Aug. 24, 2000). Tellingly, Defendant Roberts’ August 7, 2020 Credit Acceptance
stock sales were not made pursuant to a 10b5-1 Plan, nor were any of his other
trades throughout the Class Period.

147. Accordingly, Defendant Roberts’ trading behavior during the Class
Period raises a strong inference of suspicious and unusual trading activity that is
not subject to the protections of the Rule 10b5-1 safe harbor.

IX. APPLICABILITY OF PRESUMPTION OF RELIANCE:

AFFILIATED UTE AND THE FRAUD-ON- THE-MARKET
PRESUMPTIONS

148. At all relevant times, the market for Credit Acceptance’s common
stock was an efficient market for the following reasons, among others:

(a)  Credit Acceptance’s common stock met the requirements for
listing, and were listed and actively traded on the NASDAQ, a highly efficient
market;

(b)  Asaregulated issuer, Credit Acceptance filed periodic public

reports with the SEC and the NASDAQ;
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(c)  Credit Acceptance’s common stock was followed by securities
analysts employed by major brokerage firms who wrote reports which were
distributed to the sales force and certain customers of their respective brokerage
firms. Each of these reports was publicly available and entered the public
marketplace; and

(d)  Credit Acceptance regularly issued press releases which were
carried by national newswires. Each of these releases was publicly available and
entered the public marketplace.

149. As aresult of the foregoing, the market for Credit Acceptance’s
common stock promptly digested current information regarding Credit Acceptance
from all publicly available sources and reflected such information in Credit
Acceptance’s stock price. Under these circumstances, all purchasers of Credit
Acceptance’s common stock during the Class Period suffered similar injury
through their purchase of Credit Acceptance’s common stock at artificially inflated
prices and a presumption of reliance applies.

150. A Class-wide presumption of reliance is also appropriate in this action
under the U.S. Supreme Court’s holding in Affiliated Ute Citizens of Utah v.
United States, 406 U.S. 128 (1972), because Lead Plaintiffs’ fraud claims are
grounded in Defendants’ omissions of material fact of which there is a duty to

disclose. As this action involves Defendants’ failure to disclose material adverse
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information regarding Credit Acceptance’s business practices and compliance with
applicable law and regulations—information that Defendants were obligated to
disclose during the Class Period but did not—positive proof of reliance is not a
prerequisite to recovery. All that is necessary is that the facts withheld be material
in the sense that a reasonable investor might have considered such information

important in the making of investment decisions.

X. NO SAFE HARBOR

151. The federal statutory safe harbor provided for forward-looking
statements under certain circumstances does not apply to any of the allegedly false
statements pleaded in this Complaint. The statements alleged to be false and
misleading herein all relate to then-existing facts and conditions. In addition, to
the extent certain of the statements alleged to be false may be characterized as
forward-looking, they were not identified as “forward-looking statements” when
made, and there were no meaningful cautionary statements identifying important
factors that could cause actual results to differ materially from those in the
purportedly forward-looking statements.

152. In the alternative, to the extent that the statutory safe harbor is
determined to apply to any forward-looking statements pleaded herein, Defendants
are liable for those false forward-looking statements because at the time each of

those forward-looking statements was made, the speaker had actual knowledge that
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the forward-looking statement was materially false or misleading, and/or the
forward-looking statement was authorized or approved by an executive officer of
Credit Acceptance who knew that the statement was false when made.

XI. CLAIMS AGAINST DEFENDANTS
COUNTI

Violations of Section 10(b) of the Exchange Act of 1934 and
Rule 10b-5 Promulgated Thereunder Against All Defendants

153. Lead Plaintiffs repeat and reallege each and every allegation
contained above as if fully set forth herein. This claim is asserted against all
Defendants.

154. During the Class Period, Defendants disseminated or approved the
false statements specified above, which they knew or deliberately disregarded were
misleading in that they contained misrepresentations and failed to disclose material
facts necessary in order to make the statements made, in light of the circumstances
under which they were made, not misleading.

155. Defendants violated Section 10(b) of the 1934 Act and Rule 10b-5 in
that they:

(a) employed devices, schemes and artifices to defraud;

(b) made untrue statements of material fact or omitted to state material facts

necessary in order to make the statements made, in light of the

circumstances under which they were made, not misleading; or
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(c) engaged in acts, practices and a course of business that operated as a
fraud or deceit upon Lead Plaintiffs and others similarly situated in
connection with their purchases of Credit Acceptance common stock during
the Class Period.

156. Lead Plaintiffs and the Class have suffered damages in that, in
reliance on the integrity of the market, they paid artificially inflated prices for
Credit Acceptance common stock. Lead Plaintiffs and the Class would not have
purchased Credit Acceptance common stock at the prices they paid, or at all, if
they had been aware that the market prices had been artificially and falsely inflated
by these Defendants’ misleading statements.

COUNT 11

Violations of Section 10(b) of the Exchange Act of 1934 and Rule 10b-5(a) and
(c) Promulgated Thereunder Against All Defendants

157. Lead Plaintiffs repeat and reallege each and every allegation
contained above as if fully set forth herein. This claim is asserted against all
Defendants.

158. This Count is brought solely and exclusively under the provisions of
Rule 10b-5(a) and (¢). Accordingly, Lead Plaintiffs need not allege in this Count
nor prove in this case that any of the Defendants made any misrepresentations or
omissions of material fact for which they may also be liable under Rule 10b-5(b)

and/or any other provisions of law.
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159. During the Class Period, Defendants carried out a common plan,
scheme, and unlawful course of conduct that was intended to, and did: (i) deceive
the investing public, including Lead Plaintiffs and the Class; (ii) artificially inflate
the market price of Credit Acceptance common stock; and (ii1) cause Lead
Plaintiffs to purchase Credit Acceptance common stock at artificially inflated
prices.

160. In furtherance of this unlawful plan, scheme and course of conduct,
Defendants employed devices, schemes and artifices to defraud, and knowingly
and/or recklessly engaged in acts, transactions, practices, and courses of business
that operated as a fraud and deceit upon Lead Plaintiffs and the Class in connection
with their purchases of Credit Acceptance common stock, in violation of Section
10(b) of the Exchange Act and Rule 10b-5(a) and (c) promulgated thereunder.

161. Defendants’ fraudulent devices, schemes, artifices and deceptive acts,
practices, and course of business included the knowing and/or reckless suppression
and concealment of information regarding Credit Acceptance’s business, and
compliance with applicable laws and regulations.

162. Lead Plaintiffs and the Class reasonably relied upon the integrity of
the market in which Credit Acceptance’s common stock traded.

163. During the Class Period, Lead Plaintiffs and the Class were unaware

of Defendants’ fraudulent scheme and unlawful course of conduct and/or the
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impact of the fraudulent scheme. Had Lead Plaintiffs and the Class known the true
extent of Defendants’ unlawful scheme and unlawful course of conduct, they
would not have purchased Credit Acceptance common stock, or if they had, would
not have done so at the artificially inflated prices paid for such securities.

164. As a direct and proximate result of Defendants’ scheme to defraud
and such unlawful course of conduct, Lead Plaintiffs and the Class suffered
damages in connection with their purchases of Credit Acceptance common stock
during the Class Period.

165. By reason of the foregoing, Defendants violated Section 10(b) of the
Exchange Act and Rule 10b-5(a) and (c) promulgated thereunder, and are liable to
Lead Plaintiffs and the Class for damages suffered in connection with their
purchases of Credit Acceptance common stock during the Class Period.

COUNT III

Violations of Section 20(a) of the Exchange Act of 1934
Against the Individual Defendants

166. Lead Plaintiffs repeat and reallege each and every allegation
contained above as if fully set forth herein.

167. The Individual Defendants were and acted as controlling persons of
Credit Acceptance within the meaning of Section 20(a) of the Exchange Act as
alleged herein. By virtue of their high-level positions with the Company,

participation in and/or awareness of the Company’s operations and/or intimate
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knowledge of the Company’s actual performance, the Individual Defendants had
the power to influence and control and did influence and control, directly or
indirectly, the decision-making of the Company, including the content and
dissemination of the various statements which Lead Plaintiffs contend are false and
misleading. Each of the Individual Defendants was provided with or had unlimited
access to copies of the Company’s reports, press releases, public filings and other
statements alleged by Lead Plaintiffs to be misleading prior to and/or shortly after
these statements were issued, and had the ability to prevent the issuance of the
statements or cause the statements to be corrected.

168. In addition, each of the Individual Defendants had direct involvement
in the day-to-day operations of the Company and, therefore, is presumed to have
had the power to control or influence the particular transactions giving rise to the
securities violations as alleged herein, and exercised the same.

169. As set forth above, Credit Acceptance and the Individual Defendants
each violated Section 10(b) and Rule 10b-5 by their acts and omissions as alleged
in this Complaint. By virtue of their controlling positions, the Individual
Defendants are liable pursuant to Section 20(a) of the Exchange Act. As a direct
and proximate result of these Defendants’ wrongful conduct, Lead Plaintiffs and
the other members of the Class suffered damages in connection with their

purchases of the Company’s common stock during the Class Period.
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XII. PRAYER FOR RELIEF
WHEREFORE, Lead Plaintiffs, individually and on behalf of the Class, pray

for judgment as follows:

a) Declaring this action to be a class action pursuant to Rule 23(a) and
(b)(3) of the Federal Rules of Civil Procedure on behalf of the Class defined
herein;

b)  Awarding Lead Plaintiffs and the other members of the Class damages
in an amount which may be proven at trial, together with interest thereon;

c)  Awarding Lead Plaintiffs and the other members of the Class pre-
judgment and post-judgment interest, as well as their reasonable attorneys’ fees
and experts’ witness fees and other costs; and

d)  Awarding such other relief as this Court deems appropriate.

XIII. JURY TRIAL DEMANDED

Lead Plaintiffs hereby demand a trial by jury.

Dated: July 22, 2021 Respectfully Submitted,

/s/ Michael P. Canty
LABATON SUCHAROW LLP
Michael P. Canty

Thomas G. Hoffman, Jr.

Alec T. Coquin

Charles J. Stiene

140 Broadway

New York, New York 10005
Tel.: (212) 907-0700
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Fax: (212) 818-0477
mcanty@labaton.com
thoffman@labaton.com
acoquin@labaton.com
cstiene@labaton.com

Counsel for Lead Plaintiffs and the
Proposed Class

Kelly E. Kane (P81912)
CLARK HILL PLC500
Woodward Ave

Suite 3500

Detroit, Michigan 48226
Tel.: (313) 309-9495

Fax: (313) 309-6875

Email: kkane@clarkhill.com

CLARK HILL PLC
Ronald A. King (P45088)
212 E. Cesar Chavez Ave
Lansing, Michigan 48906
Tel.: (517) 318-3015

Fax: (517) 318-3068
rking@clarkhill.com

Liaison Counsel for Lead Plaintiffs
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EXHIBIT 1



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.521 Filed 07/22/21 Page 90 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.522 Filed 07/22/21 Page 91 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.523 Filed 07/22/21 Page 92 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.524 Filed 07/22/21 Page 93 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.525 Filed 07/22/21 Page 94 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.526 Filed 07/22/21 Page 95 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.527 Filed 07/22/21 Page 96 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.528 Filed 07/22/21 Page 97 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.529 Filed 07/22/21 Page 98 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.530 Filed 07/22/21 Page 99 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.531 Filed 07/22/21 Page 100 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.532 Filed 07/22/21 Page 101 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.533 Filed 07/22/21 Page 102 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.534 Filed 07/22/21 Page 103 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.535 Filed 07/22/21 Page 104 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.536 Filed 07/22/21 Page 105 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.537 Filed 07/22/21 Page 106 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.538 Filed 07/22/21 Page 107 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.539 Filed 07/22/21 Page 108 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.540 Filed 07/22/21 Page 109 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.541 Filed 07/22/21 Page 110 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.542 Filed 07/22/21 Page 111 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.543 Filed 07/22/21 Page 112 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.544 Filed 07/22/21 Page 113 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.545 Filed 07/22/21 Page 114 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.546 Filed 07/22/21 Page 115 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.547 Filed 07/22/21 Page 116 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.548 Filed 07/22/21 Page 117 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.549 Filed 07/22/21 Page 118 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.550 Filed 07/22/21 Page 119 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.551 Filed 07/22/21 Page 120 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.552 Filed 07/22/21 Page 121 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.553 Filed 07/22/21 Page 122 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.554 Filed 07/22/21 Page 123 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.555 Filed 07/22/21 Page 124 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.556 Filed 07/22/21 Page 125 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.557 Filed 07/22/21 Page 126 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.558 Filed 07/22/21 Page 127 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.559 Filed 07/22/21 Page 128 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.560 Filed 07/22/21 Page 129 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.561 Filed 07/22/21 Page 130 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.562 Filed 07/22/21 Page 131 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.563 Filed 07/22/21 Page 132 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.564 Filed 07/22/21 Page 133 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.565 Filed 07/22/21 Page 134 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.566 Filed 07/22/21 Page 135 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.567 Filed 07/22/21 Page 136 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.568 Filed 07/22/21 Page 137 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.569 Filed 07/22/21 Page 138 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.570 Filed 07/22/21 Page 139 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.571 Filed 07/22/21 Page 140 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.572 Filed 07/22/21 Page 141 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.573 Filed 07/22/21 Page 142 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.574 Filed 07/22/21 Page 143 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.575 Filed 07/22/21 Page 144 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.576 Filed 07/22/21 Page 145 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.577 Filed 07/22/21 Page 146 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.578 Filed 07/22/21 Page 147 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.579 Filed 07/22/21 Page 148 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.580 Filed 07/22/21 Page 149 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.581 Filed 07/22/21 Page 150 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.582 Filed 07/22/21 Page 151 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.583 Filed 07/22/21 Page 152 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.584 Filed 07/22/21 Page 153 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.585 Filed 07/22/21 Page 154 of 209

I Nqryxy



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.586 Filed 07/22/21 Page 15%)(2[11%992



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.587 Filed 07/22/21 Page 156 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.588 Filed 07/22/g3y,;piage 157 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.589 Filed 07/22/21 Page 158 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.590 Filed 07/22/21 Page 159 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.591 Filed 07/22/21 Page 160 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.592 Filed 07/22/21 Page 161 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.593 Filed 07/22/21 Bxhifsiti4?2 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.594 Filed 07/22/21 Page 163 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.595 Filed 07/224hibiage 164 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.596 Filed 07/22/21 Page 165 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.597 Filed 07/22/21 Page 166 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.598 Filed 07/22/3 nipae€ 167 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.599 Filed 07/22/21 Page 168 of 209



Lqryxy

o 4 %0°00T  %0°00T

N €1 %0°00T %0°00T  %0'00T  %0°00T
IS ST %0°00T %0°00T  %0°00T
3 91 %0°00T %0°00T
o 8T %0°00T %0°00T  %0°00T

= 61 %0°00T %0°00T  %0'00T  %0°00T  %0°00T
o 61 %0°00T %0°00T

< 61 %0°00T %0°00T  %0°00T

S Y4 %0°00T %0°00T  %0°00T

= 0T %0°00T %0°00T  %000T  %0°00T  %0°00T
S 4 %0°00T %0°00T  %0°00T %0°00T  %0°00T
@ T %0°00T  %000T %0°00T  %0°00T

L e %0°00T %0°00T  %0°00T  %0°00T
= 9z %0°00T  %0°00T  %0°00T

Q 8¢ %0°00T  %000T %0°00T  %0°00T

w e %0°00T %0°00T  %000T %0°00T %000T %000T %0001
=2 8¢ %0°00T %0°00T  %000T %0°00T %0°00T  %0°00T
o 18% %0°00T  %0°00T %0°00T %0°00T  %0°00T

o, 1S %0°00T %0°00T  %0°00T
M rds %0°00T  %000T %0°00T %000T %000T %0°00T %0001

z €5 %0°00T %0°00T  %000T %0°00T  %0°00T
5 LS %0°00T  %0'00T  %0°00T  %0°00T

L 09 %0°00T %0°00T

J! 09 %0°00T  %000T %0°00T  %0°00T

L €9 %0°00T  %0°00T %0°00T %0°00T %0°00T %000 %0°00T %0°00T
g 59 %0°00T  %0'00T %0°00T %0°00T %000  %0°00T

O 9L %0°00T %0°00T  %000T %0°00T %0°00T %000T  %0°00T
< €T %0°00T  %000T %0°00T %000T %000T %0°00T %0°00T

N €T %0°00T  %0°00T %0°00T %0°00T %0°00T %000 %0°00T %0°00T
3 r4%4 %0°00T  %0°00T %0°00T %0°00T %0°00T %0°00T %0°00T %0°00T
2 9z€ %0°00T  %000T %000 %0°00T %000T %000 %0°00T %0°00T
(9V]

PN SV ETCIENE [E10L  610¢ 8T0¢C 10T 9T0¢ ST0¢C v10¢C €T0¢
% Jo JaquinN

O

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

INI ‘ANVdINOD YOLOW NOHOVA
'dd402 LNIWIDVNVIN INOLSINTE
"ONI ‘S3TVS OLNV ¥V1S 11V
ONIDVILNOd HLINS AMDIY
INIIAILOWNOLNY QY01

“ONI SLYOdINT ADVTIIA

IJNI SHOLOIN AVl

ONI SALVIOOSSV JAILOWOLNY FLVIS-1HL
SAOOM OSNO4TV

JT1 TIVIN OLNV NOLSNIgV

ONI L3T04AIHD 3dldd

ONI S3TVS SI1OAD OLNV VLS 11V
"ONI ‘HLNOS SLYOdINI TVINO10D
“ONI ALID ¥VD

JTTHATX LNJNIDOVNVIAN OddVO
"ONI ‘OLNVY DYMIA

T1IINMOYE NHOT

"ONI ‘ANVdINOD ¥V FHIHSHY3E
"ONI ‘LYVIA HOLOW NOLHONOLS
O71 SHVD ID9VHVYO JHL

D77 ‘'NOLIDOYE 1a¥VYNY3g

JONI STTVS OLNV AVAMNNAT
S31VS OLNV NOSINITED

"ONI ‘IVANNAH 3dI1dIN3
JT1SA1VS OLNV S TIVHSHVIN
ONI dNOYD FAILOINOLNY IDIIN
ONI S31VS OLNY VINV4VA

IMOH "d NIAIX

"ONI ‘S3TVS 01NV S, IAILS

ONI dNOYS YOLOW avaavH
ITVH3IAYV 1agv

Ja|eaq



%0°00T %0°00T  %0°00T

%0°00T %0°00T
%0°00T  %0°00T  %0°00T

%0°00T %0°00T

%0°00T  %0°00T %0°00T

%0°00T  %0°00T

%0°00T %0°00T  %0°00T
%0°00T  %0°00T

%0001 %0°00T  %0°00T

%0°00T %0°00T
%0°00T %0°00T  %0°00T

%0°00T  %0°00T

%0°00T %0°00T  %0°00T

%0°00T %0°00T  %0°00T

%0°00T %0°00T  %0°00T %0°00T

%0°00T %0°00T

%0°00T  %0°00T %0°00T

%0°00T %0°00T
%0°00T  %0°00T %0°00T %0°00T

%0°00T %0°00T  %0°00T
%0'00T %0°00T %0°00T

%0°00T %0°00T  %0°00T
%0°00T %0°00T  %0°00T %0°00T
%0001 %0°00T  %0°00T

%0001 %0°00T  %0°00T %0°00T

%0°00T %0°00T  %0°00T
%0°00T %0°00T  %0°00T

%0°00T %0°00T

%0001 %0°00T  %0°00T

%0°00T %0°00T  %0°00T

%0°00T %0°00T  %0°00T %0°00T

A O 00 0 WO MNMNMNMNNNOOOOOUOUOUOOW!MmWmWWLW

AN = e
D I o I o I o IO e B o |

sueoT a|q131|3 [elol  6T0¢ 810¢ LT0¢C 9T0¢ ST0¢ v10¢ €10¢
Jo JaquinN

Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.601 Filed 07/22/21 Page 170 of 209

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

D77 ‘S3TVS YOLOW NOHONAd
71 S4VD d3asn MoV

"ONI ‘A¥04a39 M3IN 40 a¥04 I¥IdIN]
011 ‘S31vS OLNV ¥va3id

"ONI ‘STTVS VD B ¥IVdIY OLNV S,013ONV
211 ‘11T LNIWIDVNVIN OddVD
NNIND 2 dIAvd

ONI dNOYS0LNY VZHOA

"ONI ‘dNOYD OLNV XIYLVIN

"ONI ‘S3TVS 01NV S,ANNVA

ONI SHVIOHOLON TTIHYIAVH
“ONI 98TT SHIdNVHD 943H

JNI OLNV INTVA 15349

ONI 3SI4d¥43IINIdI B N

"ONI “JIDDIN 13VHIIN ANV NV3S
"ONI ‘SYOLOW Tv3A INOQ
ZIIMATISIE AFTINVLS

JNI STTVS OLNV XDINISHOH

JNI DINITD OLNV QYO4TIN

371 S4VO HOLOIN AG13IHS

JT1 37vS OLNV d3LIAIINN

JNI STTVS AQHO4 AFTHSV

371 dNOYD YOLOIN S, INIIN

dd40D dNOYD HOLOIN HV3ID dOL
"ONI ‘S3TVS OLNV NVIN AVT

JNI SFTVS OLNV Y3AIY
ONIS31VS OLNV 3INIT LOH 1SyId
4S ONODJVI OT13d advMdad3
dd02 SHVYD d3asn 12313S

ONI ‘¥IVd3¥ OLNV I ANV V

"ONI M21INE LITOYAIHD AVMNOD

Ja|eaq



%0001
%0°00T
%0°00T
%0°00T
%0°00T
%0°00T
%0°00T
%0001
%0001
%0°00T
%0°00T
%0°00T
%0001
%0°00T
%0°00T
%0°00T
%0001
%0°00T
%0°00T
%0°00T
%0001
%0°00T
%0°00T
%0001
%0001
%0°00T
%0°00T
%0°00T
%0001
%0°00T
%0°00T

N N Wwmwmm<t & TN NN NN MO ON MO N MmN NN NN

%0°00T
%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T
%0°00T

%0°00T

%0°00T
%0°00T

%0001
%0°00T

%0°00T
%0°00T

%0°00T
%0°00T

%0°00T

%0°00T

%0001
%0001

%0°00T

%0001

%0001

%0°00T

%0°00T

%0001
%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T

%0°00T
%0°00T

%0°00T
%0°00T

“INISATVS 01NV SHYD JINIHd

JNI SFTVS OLNV 8 ONITIVLIA STIIHM 1TV

ONIS31VS OLNY FTVANINSOY

71 431N3D OLNV IDI0HD

AINIS 14391V

OT13INOD SVINOHL

"ONI ‘L310¥AIHD ANOIVIA

JONI IDIAH3S OLNV DNINNIOIE MIN

dd402 JAILONOLNY Vd314d3d

%0°00T “ONI NTODNIT NVSSIN 'SOH9 NVAITINS
JONI S4VI d3sn 1134¥3INT

AHVID AHLONIL

%0001 "ONI ‘dNOYD JAILOWNOLNY FDVTIIA
OHNId O4ANV3T INOSIFTD

ONI SHOLOW 3LN10Sav

)11 ‘SHIVdIY ANV SITVS OLNV ADNIND HLYON

JNI 3JIAY3S ANV STITIHM NO S1vad

%0°00T JNI SANINOLNV FHOHS HLNOS
“ONI NNAT 40 IVANNAH 3d14d

ONI STTVS ANV NVOT VD S.VAHOLDIA

ONI SHVI LHOdINIT WVHVHGTIM

JNI S31VS OLNY NA3

JNI NYVENS INOLSHIVId

ONI dNOYS OLNY AN LUVIAS

ONI SHOLOW ¥311N4

%0°00T D11 ‘AL - SONIQTOH OLNV YAV
ONI d31vi3d oLnv

"ONI ‘SNOS 8 SHIHLVA

JNI S3SIddY3ILNT ININT

"ONI DAID-2ING NOId 909

JNI ‘JAILONOLNY INVHJOL

SVEIETCTE ] [e101
Jo JaquinN

Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.602 Filed 07/22/21 Page 171 of 209

610¢

810¢

LT0¢

910¢

ST0¢

v10¢

€T0¢ J9leaq

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA



o T %0°00T %0°00T VNIAQ3N OINOLNY
m T %0°00T %0°00T ODTTOLNVANIAI® 1L
S T %0°00T %0°00T 0OavdiL ANOINAVY
n T %0°00T %0°00T Z41IN349 ANILSIEN
M T %0°00T %0°00T JNI STFTVS OLNV 1HOIT NIFUD
w T %0°00T %0°00T ONI HOLVIAvY 8 OLNV JNDV
a T %0°00T %0°00T ONISTTVS OLNV T 3LN0OY
m_ T %0°00T %0°00T NOILVHOdHY0D VIVLVY
~ T %0°00T %0°00T JNI H4 IDNVINYO443d
m T %0°00T %0°00T ONI dNOYD FAILONOLNY OVaAV
.w T %0°00T %0°00T ONI 3DIAY3S B SVD FJTVANITO
Q T %0°00T %0°00T 01NV IDNVINV
L T %0°00T %0°00T )11 ‘V13VO "d NINYVYI 8 V1IVD 'O MIHLLVIN
% T %0°00T %0°00T "JNI ‘dIVdIY MINYL 8 OLNV A1d4INI4
© T %0°00T %0°00T JT11 TNANVLSNI
w [4 %0°00T %0°00T "ONI ‘SdIHSY31v3IAa NOSNHOf 3HL
@ 4 %0°00T %0°00T D11 ‘HI-SONIAT0OH OLNV YAV
Du, [4 %0°00T %0°00T %0°00T dd0D SYOLOWN T4
m [4 %0°00T %0°00T JNI TIVIN OLNV JINIYd
o 4 %0°00T %0°00T %0°00T ONI NJATVIN 40 SHOLOW 3911S34d
W 4 %0°00T %0°00T J1T LHVIN 4VO SSVIN
&) [4 %0°00T %0°00T dLl1SYIOYIO0LNV INITALID
w 4 %0°00T %0°00T NOSY3IHdOVIN NNVHS
% 4 %0°00T %0°00T JONI dNOYD 01NV ALSVNAQ
E [4 %0°00T %0°00T %0°00T "JNI ‘11340 01NV 319VaY 044V
W [4 %0°00T %0°00T d1 ‘“43LN3D 3avyl olnv 19
- 4 %0°00T %0°00T JNI SITVS 01NV ALITVND dO1L
% [4 %0°00T %0°00T ONI SHO1OIN FdIdING
m [4 %0°00T %0°00T D711 ‘SITVS OLNV S.NI
L 4 %0°00T %0°00T "JNI ‘HOA ayO41IN
M [4 %0°00T %0°00T "ONI S3TVS NY31SV3
N

ﬁ sueo] 9|qIsl|3 [el0l  6T0¢C 8T0¢ LT0OC 910¢ ST0¢ v10¢ €T10¢ J9|ead

% Jo JaquinN

o

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA



S0¢ %586 %0001 %8°L6 %8°'L6 %6°C6 %0°00T %0°00T %0°00T
1351% %L'86 %8°L6 %0°00T %L'16 %0°00T  %0°00T %86
18 %886 %0°00T  %0°00T %606 %0°00T  %0°00T %0°00T %0°00T
L8 %686 %0°00T %0'00T  %0°00T %0°00T %L'L6
143 %166 %0°00T  %0°00T %000T %0°00T %0007 %96
(44" %66 %0°00T  %0°00T %0°00T %0°00T %0007 %696 %0°00T
91¢ %S°66 %0°00T  %0°00T %0°00T %5°36 %0°00T  %0°00T  %0°00T
1743 %L'66 %0'00T  %0°00T %0°00T %0001 %L'L6 %0°00T

%0001 %0°00T

%0°00T %0°00T

%0°00T %0°00T

%0°00T %0°00T

%0001 %0°00T

%0°00T %0°00T

%0°00T  %0°00T

%0°00T  %0°00T

%0°00T  %0°00T

%0°00T  %0°00T

%0°00T %0°00T

%0°00T  %0°00T

%0°00T %0001

%0°00T %0°00T

%0°00T %0°00T

%0001 %0°00T

%0001 %0001
%0°00T %0°00T

%0°00T %0°00T

%0°00T %0°00T
%0001 %0°00T

%0°00T %0°00T

%0°00T %0°00T

I o I O o B o B o B o B o B o I o O o O o B e IR A B o O o IR o O o O o B o B B o |

sueoT a|q131|3 [elol  6T0¢ 810¢ LT0¢C 9T0¢ ST0¢ v10¢ €10¢
Jo JaquinN

Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.604 Filed 07/22/21 Page 173 of 209

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

"ONI ‘S3TVS 01NV YNNLYOS

D11 ‘SYOLOW ¥T 3LNOY

JNI ‘OT113LNOIN 0S0T

ONI LITOHAIHD Yd3L1d3d

N3IT409 A4vMda3

'dd402 S31VS 01NV HLTVIMNOWWWOD
S3TVS OLNV S,AHYVH B 43LNIDIAYIS SIMITT
ONI SHOLOW dN3 H14ON

NOSNHOT 2 SIAVYL

ONI 01NV ALNNOD 101S149

J31131500d a4vHONO4d NOY

IONI SLHOdNII Od13IN

"ONI ‘SISIYdYILNT 023IIYD N
JT1dNOYD Nr

311 S31vS OLNY AN3 HLYON

"ONI ‘S3TI90NOLNY NVHIIN
“INIFIIAY3S 8 SITVS OLNY INIA

ONI ‘S3TvS 01NV 3D1¥d 1539

J71S4VvD ¥NOoL13d

211 dNOYS OLNY 311

INISTTVS 01NV dr

dd40d ANV Of

211 ‘dNOYD YOLOW XINOLNY

ONI S3SIHdYILNT OLNV 4VITINIIFHO

JNI 3DIAY3S B SVO A13I4SNVIN

dd0) "vVvzZva OLNV

271 VSN 434174V

211N ¥ SYVD
JNIJNID JDVILNOd X2INgG HO5NOYOTLSIM
ONI H3LN3ID OLNV SHOLOIN L3IFHLS NIVIN
ddldl "IN NIHd31S ANV ddidl "d 4NHLYY

Ja|eaq



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.605 Filed 07/22/21 Page 174 of 209

S¢ %096 %096

0s %0796 %0°09 %9'96 %0°00T  %0°00T

1S %196 %0°00T %E €6 %L°G96 %0°00T

868 %196 %0°00T %C 66 %9°'86 %C 86 %C'68 %1'L6 %186

e %596 %0°'€6 %56 %E76 %1'L6 %0°00T

98 %596 %E'€8 %0°00T  %0°00T %568 %0°00T  %0°00T

LT %596 %0°C6 %1'L6 %0°00T

89 %9'96 %688 %0'00T  %0°00T %0°00T  %O0°00T

14" %996 %0°00T  %0°00T %0°00T %98 %0'SL

013 %L'96 %L'99 %0°00T  %0°00T

or¢ %L'96 %6°C6 %L'176 %096 %0°C6 %0°00T %086 %0°L6

9 %8'96 %0°00T %L'S6 %0°00T  %0°00T %L'76

€9 %8'96 %0°00T %C'96 %8°€6

TccC %8°96 %0°00T %606 %918 %0°C6 %6°L6 %0°00T

14 %0°L6 %0°00T %688 %L176 %£°06 %5°06 %0°00T  %0°00T

Ve %1'L6 %0°00T %0°00T %0°00T %E°C6

€LT %1'L6 %0°00T %0°00T %0°00T %L'16 %V'96 %C'L6 %C'96

9¢ %C'L6 %0°00T  %0°00T %8°€6

9¢ %C'L6 %0°00T %0796

6cC¢E %EL6 %0°00T  %0°00T %856 %C'76 %EL6 %0°00T  %0°00T

LST %S°'L6 %0°00T  %0°00T %0°00T  %0°00T %C'88 %0001

(0133 %9°L6 %0°00T  %0°00T %L'S6 %8°'L6 %086 %5°06

T9¢ %L'L6 %0°00T  %0°00T %0°00T %0°00T %0007 %606 %996

14% %L'L6 %0°00T  %0°00T %000T %0°00T %0°00T %L'G8

€et %L'L6 %006 %8°€6 %606 %0°00T  %0°00T %0°00T %0001

916 %8°L6 %V'€6 %0°00T %9°L6 %E'86 %E'L6 %586 %E'66

vS %1°86 %0°00T  %0°00T %EC6

80T %186 %L'16 %0'00T  %0°00T %0°00T %0°00T %0°L6 %0°00T

99 %C 86 %0°00T %0°00T %0°00T %C'L6 %0°00T

[481% %E"86 %¥°96 %0°00T %L'86 %L'L6 %0°00T %76 %0°00T

99 %586 %0°00T  %0°00T %V’ 76 %0°00T
sueo 9|qisl|3 10l  610¢ 810¢ L10¢ 910¢ S10¢ v10¢ €T0¢

Jo JaquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

ONI SHOLOW INVHI

ANVdINOD HOLOW HdVH JFHL
VZNOS 'V vd483d

D11 ‘S¥vD ¥NoL3a

dd40J Svadd

D71 ‘S3SIYdYILNT £ JINVD

ONI SHVI NITTDI

NOILVYHOdH0OI SHOLOW VINIZ39
ONI ‘3DIAY3S 8 SITVS OLNV INVT LSVA
OI9Y3S ANOHLNY

JONI SFTVS OLNV SISIYdYILNT AVAILYD
JONI S43IX0¥9 OLNV NOAY

"ONI “43LN3D 01NV S,VYNLNIA
JNI ‘SYIN0YL OLNY NOAV

JT11 IANILOWOLNY A4d4ND
NVdINOD NOISSINSNVYHL JILVINOLNY TTAMOT
M ALYVIHOIN W IAVITTIM

“ONI dNOYD SFIYNLNIA TVAOTO
ONI SHVAHILSVIN

ONI IVANNAH 34IdIN3

1 01NV S8N

ONI OLNV NOSVYVd

JONI SASIHdYILNT XHVIN
0OSOYYVd TVAINV

JT1 3TTIAYAD

ONI ‘S3TVS OLNV SIYHD

211 ‘0LNV ATIAV4A ITVLIA

"ONI ‘S31VS OLNV ALIINNS

IONI dNOYD IAILONOLNY VHOD
ONI ‘SLYOdINI Y¥VH

D11 ‘NOLO0O¥g Ia¥VYNY3g



ST %E €6 %0°00T %688 ONI TIVIN OLNV NIVIN

o)

m 06 %€ €6 %0°00T %0'00T  %0°00T %688 %6°€6 %0'001 JNI ‘ONILTNSNOD OLNV A ANV 3
© 144 %E'€E6 %0°00T %C'88 %096 %0°SL %V'1L %L'96 %186 ONI S31VS OLNV S, O1dV1IH
B €9 %L €6 %0°00T %L°S6 %E'18 %0°00T JNI AHO12OV4 AINMO3Hd
M 8 %8°€6 %0°00T %L'98 %0°00T %.°S8 JT71 LHOdSNVYL FTDIHIA
w €Tt %8°€6 %0°001 %E'C6 %0°00T %E'T6 %9'C8 %0'00T  %0°00T [ TTVIAS D ONIAYI
a i’ %8°€6 %0°00T %6°€6 %9°8L %568 %0°00T %S°G6 %V'L6 OLlL3IN OITINA
m_ 6t %6°€6 %008 %896 %€ C6 ONI L310HAIHD AYNESINY
N €€ %6°€6 %0°001 %L'99 %0°00T %006 INI XVIAN OLNV ANVIONT M3IN
m €€ %6°€6 %0°'00T  %0°00T %L'S8 %0°00T "ONI ‘STTIVS OLNV ATIIAIVL JTVLIA
.w LT %176 %176 INI “TIVIN OLNV QYO41IN
Q 89 %1176 %009 %0°00T  %0°00T %056 "ONI ‘GO
L 0L %E V6 %0°00T %9°C6 %0°001 ONI ‘STIVS OLNV S8 N
% 8T %V'v6 %0°00T %6°C6 %0°00T 371 dNOYD YOLOW 13S31d
© 8T %V 76 %0°00T %L'99 %0°00T 'dd40D VI AWWOL
w 8¢C1 %576 %0°00T %0°00T %0°00T %056 %006 %6'16 %0°00T 2711 ‘JAILONOLNY IATIVY
@ £09 %976 %0°001 %€ €6 %S°C6 %076 %V'v6 %9°06 %186 dd02 JAILOINOLNY AVMAIN
Du, €Tt %L'V6 %0°'00T  %0°00T %9°L6 %S'18 %0'00T %0°00T %0°00T JNI SFTVS OLNV SINVITIIM
m 6L %676 %0'00T  %0°00T %0°00T %005 "ONI ‘IVANNAH AYLNNOD
o 0¢ %056 %0°00T %L799 %0'00T  %0°00T "277 ‘STTIVS OLNY MIIAYIAIY
W 191 %056 %0001  %0°00T %V'16 %0001  %0°00T %0°00T %L’ EL ONISTIVS OLNV I8 3
@) v %1°596 %00 %0°00T %V'76 ONI SHOLOW Nvadofr
L 0] %C'S6 %0°00T %1°596 JONI 13341S NIVIA HLNOS T8T
% LCE %1596 %886 %9°L6 %9°C6 %C'16 %176 %€°06 %0°00T 3YOLOIN HLTVAMNOININOD S,43HVA SITYVHD
L 144 %S°56 %0°001 %9°96 %L'16 JNI HIVd3d OLNV DI
W oTT %S°596 %9°C6 %6'€6 %176 %0'00T  %0°00T VIANVYIGY LOYY3ld
- €¢ %L°S6 %S°L8 %0°00T ONI ‘01NV 31371dIN0D
% €¢ %L'S6 %0°00T %056 %0°00T JLIVIN WVITTIMN
% viL %6°56 %8 %888 %9°L6 %686 %0°00T %676 %0°00T ONI SHOLOW AVMSSIYHdX3
H 61 %6°596 %0°00T %E V6 %0°00T Q31LVHOdHYOINI SHOLOIN SSTddX3
M LYT %6°596 %0°'00T  %0°00T %176 %0°SL %0°00T %1°596 %T°L6 ONI S31VS OLNV S, VIHAOS
N

M sueoq o|qIgN3 [B101  610¢ 8T0C [T0¢ 9T0¢ S10¢ v10¢ €10¢C J3Jeaq

2 Jo JaquinN

O leaj uoneuiSuQ 13 J9|eaq Ag saiey uones}auad JSA



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.607 Filed 07/22/21 Page 176 of 209

6 %688 %L'99 %0°00T  %0°00T JT1 SHOLON A

6 %688 %008 %0°00T ONI dNOYD JAILONOLNY YIOSVL
8¢ %S°68 %S'68 "ONI “TVIN OLNV S¥VD dOL
8¢ %568 %0°00T %E €8 %L'98 %0°00T JONI S31VS 01NV S,.d4vHONO49 NOY
8¢ %568 %006 %056 %0'SL 271 IAILOWOLNY 139HVHD
00¢ %568 %616 %0°00T %1'L6 %9°0L %E°98 %0°00T SIATY ¥VISO
6¢ %L'68 %0'00T  %0°00T %0°00T %0°00T %S°L8 %L'99 ONI SHVD FTVSITOHM JIDON
L6 %L'68 %0°00T  %0°00T %0°00T %S'L8 %8'€6 %L'16 %V 78 "ONI ‘SYVIHOLOWN Md

09€¢'T %668 %C 56 %V'L6 %E 8L %106 %168 %L €6 %9176 JNI S3TVS 01NV S,VINOS
64T %668 %6°C6 %0°C6 %E'18 %V'16 %S'9L %0°00T  %0°00T 011 ‘OLNV FYOHS HLYON
0¢ %006 %0°00T %L'G8 %008 %0°00T "ONI ‘OLNV INDINN
0¢ %0°06 %006 14NOONVLId 13NSDIN

147 %C'06 %0°00T %0'SL %009 %0°00T %0°00T %0°00T %L'S8 J11 IAILOWOLNY 3AISINId
1€ %E°06 %L'99 %0°3L %8°36 "ONI ‘S3IVS OLNV ¥ B A
143 %C'16 %0°'00T  %0°00T %E'€EB %E'C6 J11-AH-SONIATOH 01NV HIAV
€¢ %E'T6 %0°00T %S'L8 %0°00T NOOHJN4G NIAVN
Sqt %916 %S°€6 %0°00T %8°€6 %0°00T %C'178 %L'68 %S'C9 "ONI ‘SYIN0YE OLNY NOAY
8¢ %1°C6 %0°00T %0°00T %818 %S5°36 NOLAVE ¥ ANVITTIM
1A% %1°C6 %096 %T'L8 %6°L8 %0°00T “ONI SH43IX0HE OLNV INITILVIS
€1 %EC6 %0°00T %E €8 %0001 d¥0D ‘SITVS 01NV AVd
€1 %E"C6 %0°00T  %0°00T %E €8 %0001 "ONI ‘NOLJINVHLYON 40 Q404 ATIAVA
9¢ %EC6 %0°00T %S°L8 SVIA "4 O4ANVI1
ov %S°C6 %0°00T %058 %0°00T "ONI ‘S31VS 01NV S,aa3
147 %L'C6 %00 %L'98 %0°00T  %0°00T 371 S3SIddY3LNT SIANVT
14" %6°C6 %0°00T %S'L8 "ONI ‘S3SIMdYILNI ATHENOIDN
8¢ %6°C6 %00 %0°3L %0°00T  %0°00T %0°00T 211 'S3TVS OLNV AIDNVAQY
TL %0°€6 %6°06 %056 %568 %176 %0°'00T  %0°00T "ONI “02 X21N9 ATIONNOD
6¢C¢C %0°'€6 %V’ 76 %L'76 %0°00T  %0°00T %8°'L8 %818 %0°00T AON3IDV 01NV 1adIdvd
147 %0°'€6 %0'00T  %0°00T %0°00T %L'99 %0'0S JNI OLNV SS
ST %E'€6 %0°00T %0°SL %0°00T ONI SHO1OW VdVH,0
ST %E€E6 %688 %0°00T ONIHO1 'V SAINVI

sueo 9|qisl|3 10l  610¢ 8T10¢ LT10¢C 910¢ S10¢ ¥10¢ €10¢ J9[ea(
Jo JaquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.608 Filed 07/22/21 Page 177 of 209

LT %S'18 %0001 %008 %008 ONI IONVHIX3 OLNY FJHOAVATYS
4] %S'18 %0°00T %L'16 %0°00T %C'89 %0'09 211 ‘VIN dNOYD JAILONOLNY ALID HOLOW
144" %9°18 %095 %V°SL %0°'00T  %0°00T "d¥0J ‘SITVS OLNV X3SITAAIN
11 %8'18 %0°00T %008 “ONI S31VS OLNV ONISVD
11 %818 %8'18 31NIO4V1 1 1NVvd
[4°] %L'C8 %V 1L %9'8L %1176 HSIHI 13IVHIIW
a1 %E €8 %E'€E8 J7171 IAILOWOLNY SIVAHID SIDNVHS NIAIN
4! %E €8 %00 %0°00T  %0°00T ONI'S31VS OLNY AINMO-34d
S¢ %0178 %0°00T %818 %008 OLL3N V 0lIaNVv1D / OLLIN D OLSNONV
Sy %V 78 %0°0¢ %688 %S°€6 JONI'SITVS OLNV AITIVIAS J0r1
€1 %9178 %Y’ 1L %0°00T ONI SYHOLOW df
€1 %9178 %0°00T %L'G8 %0°0S "ONI ‘S3TVS HOLOW S,13VHIIN
0c¢ %038 %E €8 %008 %0°00T  %0°00T %0°SL 211 INILOWOLNY 111
VL %1°38 %00 %9°C8 %C'96 JONI SHOLOIN 1539 SSVIA

L %L°G8 %00 %0°00T ONIS13IHM VY

L %L'G8 %L'G8 ONI 01NV 3ANITALID

L %L'S8 %0001 %00 %0°00T ONI SHOLOW A4NEXOd

L %L'S8 %0°00T %L'99 %0°00T "ONI ‘VAONI avr
14" %L'S8 %L'99 %0°00T %L°G8 D11 “43LN3ID OLNV IDI0HD
19 %698 %0°00T %L'76 %0°00T %0°'0S %0°'SL "ONI ‘S3TVS 01NV S,0¥1dS
€91 %1'L8 %9178 %L'88 %C' 178 %L'98 OIHODVINOL VNIS

8 %S°L8 %L'99 %0°00T SAVIMITOH a3

8 %S°L8 %0°00T %005 OavivO3yd 135NV
9T %S°L8 %S'L8 ONI JAILONOLNY 1L
61¢ %L'L8 %0°00T  %0°00T %9°'8L %606 %L°S8 "ONI “TVIA OLNY INVHONINV YA
LS %L'L8 %0°00T  %0°00T %L'99 %v°98 %0°00T %0°SL %818 JONI dMd
S¢ %088 %0°00T %0°0L %0°00T 211 °'dNOY¥S OLNV NVLIL
S¢ %088 %6'9L %0001 “ONI SFTVS OLNV SNOILNTOS SHVO
4% %988 %0001 %V’ 78 %0°00T JT11 SHOLOWN V1SIA
0L€ %988 %C'L6 %6'16 %E'16 %E9L %1'8L %V €6 %S°C6 TvOINYNO4d ONIT3ISsor

6 %688 %0°00T %S°L8 "ONI ‘S3TVS 01NV ¥Sd

sueo 9|qisl|3 10l  610¢ 8T10¢ LT10¢C 910¢ ST0¢C ¥10¢ €10¢ J9[ea(
JO JoquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.609 Filed 07/22/21 Page 178 of 209

0T %0°0L %E€8 %0°0S
L %V'1L %008 %009
L %V'1L %V'1L
56 %9'TL %C 9Y %L'99 %E €9 %E €8 %0°00T %6'88
81 %CCL %0°SL %0°0L
LTT %V L %V’ TC %009 %C'98 %1176
11 %LCL %T°LS %0°00T
11 %LTL %EEE %S'L8
1474 %LTL %0°SL %6'TL
LEY %lvL %L'88 %0798 %6'1€ %E9L %EL8 %0°00T
€0t %8 VL %0°00T %9°GL %EEL %EEL
14 %0°'SL %0°'SL
1% %0°SL %0'SL
1% %0°3L %0°SL
8 %0°SL %005 %E'EB
[4) %0'SL %L'CL %0°00T
91 %0'SL %0'0S %008 %0001
81 %8 LL %0°00T %0°9L %00
LL %C'6L %' 1L %78 %E €8 %L'99 %L'99 %C'69 %1176
S %008 %L'99 %0°00T
S %008 %0°00T %009
S %008 %008
0T %008 %008
ST %008 %00 %0'SL %006
08 %008 %8'LL %1'8L %L'S8
111 %C'08 %0°00T  %0°00T %L'9L %L'0L %S°C9
L8T %C'08 Y AWAY %0°SL %8 vt %S°C6 %976 %0°00T %L'G8
99 %E°08 %0°00T  %0°00T %0'0S %V 1L %006
6 %08 %L'68 VA% %8178 %0°00T
T¢ %0'18 %0°00T  %0°00T %V'1L
8v %E18 %0°00T %L'99 %056 %9°69
sueo 9|qisl|3 10l  610¢ 8T10¢ L10¢ 910¢ S10¢ v10¢ €T0¢
Jo JaquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

JNI ‘S31VS 01NV IXN13a
JNI S3TVS OLNV WOV
ONI ‘S3TVS 01NV J1410Vd

ONINOLSO4d 40 dNOYS OLNV INNINITEd

ONI 01NV AVM1414d

"ONI ‘S3TVS 01NV ¥YOO1V4
ONITIVIA OLNV ATINVA

NI ‘S31VS 01NV 31N10SaV

ONI S14OdX3 1SV3 dvd

3711 Z24VvD dOJ 3dVD

ONI IDSNVHIX3 01NV IDONIT130X3
JNI ‘S3SIMdYILNI SDIIN

"ONI “JAILONOLNY VI

VIMAIN OZN3Y

ONI I L SHIANVA
ONI SNVH 01NV

JNI SITVS OLNV JAISHIAIY

"ONI ‘SYVI INNILNVd

ONI NVAY IN Q4VHOIY

211 324NOS1NO 1 B 4

JT11 S31VS OLNV VSN

"ONI ‘S3TVS 01NV LNIOd
J71”LN3 JIAILONOLNY YINDYM

"ONI ‘SYHOLON ATIV

IIATVYNOADOW T d1VNOH
INI NOLdWVHLYON VI1
"ONI ‘SYOLOW INDINN

ONI SS34dX3 290

1SNYL TIVINOLNV Id4VNY3d
"ONI ‘IVANNAH JNOY AYVD

Ja|eaq

"ONI ‘SYHOLOW AN



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.610 Filed 07/22/21 Page 179 of 209

99y %L'VS %00 %00 %00 %ETE %9°09 %886 %166
8T %939 %6'CS %0°00T
8T %9°9S %0°00T %009 %0°5¢ %L'99 %0°0 %0°00T %005
S8 %599 %8'LL %0°'0S %V’ 87 %0°00T  %0°00T
4! %E"89 %0'0S %005 %0001
€9 %989 %00 %0°00T %E"8Y %8'€S %0°00T  %0°00T
9 %L'8S %S°LE %E€'99 %C'89
PET %65 %T'LS %6°'CS %9'SS %V vy %EEE %V'G8 %0°0
S %009 %0°09
S %009 %009
€1 %S'19 %S°'19
L6S %0'C9 %976 %C'SL %V'1S %8'9€ %0°'SS %009
8 %S°C9 %00 %0001 %009
1S %L°C9 %L'99 %ETE %L'99 %6°C6
11 %9°€9 %0°00T %0°09
11 %9°'€9 %0°'0S %0°0S %0°00T
LT %L'V79 %0°'SL %0°00T %L'99 %0°'0%
09¢ %8°59 %8'LL %L'S8 %S'LL %9°C8 %Vve %L'TL %E'L9
81¢ %599 %€'96 BLLL %8°99 %6'8¢€ %E'8 %E'EE
€ %L'99 %L'99
€ %L'99 %L'99
€ %L'99 %00 %0°00T
€ %L'99 %0°00T %005
€ %L'99 %L'99
€ %L'99 %L'99
€ %L'99 %L'99
9 %L'99 %00 %008
6 %L'99 %L'99
84T %L'L9 %L'S6 %0'0S %C'6¢C %008 %1179 %0001 %V 1L
S¢ %089 %089
S8 %69 %Y'1L %V v %9°CL
sueo 9|qisl|3 10l  610¢ 810¢ L10¢ 910¢ S10¢ v10¢ €T0¢
Jo JaquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

D171 °S3TvS 01NV a8d

211 ‘Ard NOLdNVHLYON
OYANV3I1 OdINDIVA

MIAVH 13 1 34H3ld

D17 “4Ard NOLdINVHLYON VI
VAIIWIV3IA VIIOVIN Od1VHEID
ONI'INO H3gINNN OLNV

JNI SHVYD d3sSN ALITYND 30VYD
VNVLINVS NOVH

"ONI “GONVINYO443d OLNY NNA1
ONI SISIHdYILNT HSSY

"ONI ‘SINVAY 40 SYOLOW JAILYNYILTY
"DNI ‘S3TVS QY04 LVHVS

ONI S1H4OdSYOLON ATIVY

2711 SY4ITVSITOHMOLNY HN

"ONI ‘S¥VD d3SN SILVLS NYIHLNOS
d40201NvO B 1

02 dNOYS 01NV OIY

211 ‘S31VS OLNV 000Z NOILVY¥INID
ONI SATVS OLNY AVAIYEVd

ONI ‘S3TVS 01NV 11343dd3d

“ONI SHOLOW 1D

NOSMOVI TIVHIIN
d31VdOdHOINI ST1VS OLNV H3IAIY
JNI SY4IN0YE OLNV NIATVIN
HVONMINYV DId3

SVAIND 'S OYANVSIT3

"ONI ‘dOHS OLNV Tv3Y

JT1dNOY5S OLNV FHIHSHYIG

ONI S31VS OLNV S1v3A LNOXDJONX
fAVHI3LIV VAIdNOL

Ja|eaq



o 61 %8'9€ %9'SS  %LIT  %0'ST
Q %4 %T'8E  %SLE  %L99  %EVT

5 €1 %S'8€E %005 %9'8C  %00S

2 S %0°0t %0'ST %0007

= [T %T'Th %EEE  %6'TY

> 1€ %6 Ty %L'99  %0'00T  %STT  %EEE  %HTL

a¥ €15 %St %006  %86L  %S8S  %8'SE  %ILT %9t %ILT
N €9 %Lt %000T %000T %00y  %L'SE  %9°TS

P LS %16 %00 %00  %EEE  %6TS  %EES

N 4 %005 %0°00T %00

© z %005  %000T %00

k5 z %0°0S %0°0S

L z %00S  %000T %00

- z %0°0S %0°0S

© z %0°0S %00 %0007

2 v %0°0S %00 %L'99

= b %0°0S %E'EE  %0°00T

o v %0°0S %0°0S

! v %0°0S %0°0 %00 %0007
S v %005 %005

z 9 %0°0S %99 %EEE

3 9 %005 %005

L ot %0°0S %00 %0007
2 ) %0°0S %005 %005

h 99 %0°0S %005  %SYS  %TTIh

= 45 %6'TS %E'EE  %9IBT %L %606
0 €L %T'TS  %EE6  %EVI  %98T  WILS  %ITE  %ELT

a9 61 %9°2S %00  %000T  %EVT %008
m /1 %6'7S %0'00T  %S'8E

3 6¢ %8'ES %00 %0°0 %00 %0'ST  %LTL LS8 %L'99
o 11 %S¥S %0'SL  %EEE %0007

N

< SIEGETCIEE] [0l 6t0¢  8§t0¢ 10T 9102 Stoz  vioe £€T0¢
% Jo JaquinN

O

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

"ONI ‘S3LVID0SSY OLNV @ILINN
ONI 3DIAY3S B ST1VS OLNV VO3S
02N134 OI73241d

3711 S31VS OLNV NVT11V

IONI SFTVS OLNV SINHOT
S143904 "d AHLOWIL

JNI ‘S3TVS 01NV 3D14d 1539

ONI AQOd 01NV 8N

HLIWS dINIHd

D11 ‘SYOLOIN VINOAVY

JNI NOIIDOHE SFIHNLNIA TVAOTDO
INVHS-13d4V IINVS

D17 ‘SVD ASOY

211 ‘S31IVS OLNV SNINIXVIN

JNI STTVS OLNV INOTVHS

INI'1l SHOLOW SVIN

ONI HLNOW1dvd OLNV ¥Vv31D
2711 ANAIVA 143GINV

JONI Oldva

“ONI VX33IN

HIAVS AVIAI

271 ‘S31VS OLNV IDI0HD S, ¥IANG
311 01NV AN3 dOL

Z3N0IYAO0HY 011190 8 NOSMIVI 13VHIIN
FTA0Q ATIIXN

TV INNATO

ONI SHVYOHOLOW 3390\

"ONI 3DIAY3S 8 STIVS OLNV SHOLOW LYVINS
JT1 SHOLOIN SSVIN

371 SHOLOW 13VHIIN

dd02 S31VS OLNV VINIXVIN

Ja|eaq



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.612 Filed 07/22/21 Page 181 of 209

T %00 %00

T %00 %00

T %00 %00

T %00 %00
T %00 %00

T %00 %00

T %00 %00

T %00 %00

T %00 %00

T %00 %00

[4 %00 %00 %00

[4 %00 %00

[4 %00 %00

14 %00 %00

€¢ %00 %00 %00 %00

(013 %0°0 %00 %00 %00 %0°0 %00
9GS %V'1 %00 %00 %00 %00 %C'1T %C'T %S9
9 %L9T %00 %0°5¢C
cLE %L 9T %Y’ 1L %L’SE %LTT %S'€ %1'C %E€ %0'1€E
9¢ %T'€EC %0°0 %9'S %0001
1% %0°S¢ %0°S¢

1% %0°S¢ %0°0 %EEE

[4S] %6'9¢C %00 %00 %00 %00 %00 %9°8L %0°00T
€71 %E6¢ %E VT %0'9€ %E VT %0°S¢ %6'19

LT %9'6¢ %0001 %6'9¢

€€ %E'0€ %L'99 %00 %00 %S°LE %L'SE

€ %EEE %0°00T %00

€ %E'EE %E'€E

€ %EEE %00 %009
6 %EEE %EEE

96¢ %8°5E %0°0Y %8°0€ %00t %V'6S %S°CS %€°0¢ %19

sueo 9|qisl|3 10l  610¢ 810¢ L10¢ 910¢ S10¢ v10¢ €T0¢
Jo JaquinN

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA

VZNOS VdIFAIT03A SNIDINIA
NOILVYOdH0I STTVS OLNV TVNOILVNHYILNI
SVIYVIVZ NVAY

'dd02 STTVS 01NV VINIXVIN
“INIFIIAY3S HIL B OLNV ¥d

ONI ‘SYVD INITYdNS

ONI QHO4 MHOA

"ONI ‘LIT0OYAIHD AV1D
“HMINOZTVL SINVT SINOT

ONI SHOLOW 3FdVdINOD

ONI OLNY 5d

JNI ‘S3TVS OLNV H ¥

"ONI ‘S3SI¥dYILNI ONWIIN

IONI SHOLO AT13LNI

"ONI “JAILONOLNY S,3LLINNOS
VINO10d XI134

JWNYEVHONA dIAvd

AddvVa NOAVINY

ONI 1317LNO 01NV SSVIN

"ONI “43LN3D OLNV ALIIVNO
NVIAVYLSNOYVY ANNNS

"ONI ‘S3TVS B FDINYISOLNV I B S
'ONI ‘@13149NIYdS LSIM 40 SHOLOW v¥3Ly3g
ONV1SVD SOTdVD

D17 ‘dNOYO YOLOW ¥3IINOId

"ONI ‘ONIMOL 01NV NOINN
NOILVYHOdHOI SITVS OLNV SHVI HVS3ID
INIdNOYDO0LNY 1SHI4 4INOLSND
Z3ANVNY34d VNVIHAV

JONI S3TVS OLNV FUVdINOD

"ONI ‘S133HM ¥ S1v3a

Ja|eaq



0697 %S'€8 %0°L8 %598 %S'8L %V'8L %V'6L %198 %806 [elol
T %00 %0°0 JNI ‘S3TVS QY04 NIAAVIN XOVT
T %00 %00 JNI'35003A 1VYLN3ID
T %00 %00 IONI S3SIH4dHILNT OMNIMD
T %00 %00 JT1 SHOLOW AJH0D
T %00 %00 ONI Ld3d
T %00 %00 “ONI S31VS 01NV ISV31 440
sueo 9|qisl|3 10l  610¢ 810¢ LT0¢ 910¢ ST0¢C ¥10¢ €10¢ J9[ea(
JO JoquinN

Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.613 Filed 07/22/21 Page 182 of 209

Jeaj uoneuisSuQ 1 19|eaqg Ag saiey uonelauad JISA



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.614 Filed 07/2RfHibiP8ge 183 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.615 Filed 07/22/21 Page 184 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.616 Filed 07/22/21 Page 185 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.617 Filed 07/22/21 Page 186 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.618 Filed 07/22/21 Page 187 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.619 Filed 07/22/21 Page 188 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.620 Filed 07/22/21 Page 189 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.621 Filed 07/22/21 Page 190 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.622 Filed 07/22/21 Page 191 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.623 Filed 07/22/2]5. h!:;)a'l 8 192 of 209
xhibi



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.624 Filed 07/22/21 Page 193 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.625 Filed 07/22/21 Page 194 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.626 Filed 07/22/21 Page 195 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.627 Filed 07/22/21 Page 196 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.628 Filed 07/22/21 Page 197 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.629 Filed 07/22/21 Page 198 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.630 Filed 07/22/21 Page 199 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.631 Filed 07/22/21 Page 200 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.632 Filed 07/22/21 Page 201 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.633 Filed 07/22/21 Page 202 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.634 Filed 07/22/21 Page 203 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.635 Filed 07/22/21 Page 204 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.636 Filed 07/22/21 Page 205 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.637 Filed 07/22/21 Page 206 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.638 Filed 07/22/21 Bxhiki€0F of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.639 Filed 07/22/21 Page 208 of 209



Case 2:20-cv-12698-LVP-EAS ECF No. 31, PagelD.640 Filed 07/22/21 Page 209 of 209



